
COUNTY COIVIIVIISSION-WORK SESSION

Augustl4,2025 ooi
BE IT REMEMBERED THAT:

COUNTY COMMISSION MET P.URSUANT TO ADJOURNMENT IN
MONTHLY WORK SESSION OF THE SULLIVAN COUNTY BOARD OF
COMMISSIONERSTHIS THURSDAY EVENING, AUGUST 14, 2025,AT 6:00 P.M.
IN BLOUNTVILLE, TENNESSEE. PRESENTAND PRESIDINGWAS CHAIRMAN
JOHN GARDNERAND TERESAJACOBS, COUNTY CLERK OF SAID BOARD OF
COMMISSIONERS

TO WIT:

The Commissionwascalled to order by ChairmanJohnGardner,CorporalDustin
Joyner openedthe commission and CommissionerLarry Crawford gave the
invocation.Thepledgeto theflagwas led by CommissionerGaryStidham.

COMMISSIONERSPRESENTAND ANSWERINGROLL WEREAS FOLLOWS:

MARK IRESON
DARLENE CALTON SAM JONES
JOECARI4 DWIGHT KING
MICHAEL COLE
LARRY CRAWFORD
ANDREW CROSS
JOYCECROSSWHITE JESSICAMEANS
JOHNGARDNER ARCHIE PIERCE
HERSHELGLOVER
CHERYL HARVEY GARY STIDHAM

, ZANE VANOVER
DANIEL HORNE

17 PRESENT,7 ABSENT
ABSENT AT ROLL CALL: AKARD, HAYES,LEONARD, LOCKE,

MCMURRAY, SLAGLE, WARD

The following pages indicate the action taken by the Commission on rezoning
requestsfor themonthof August,2025.



Affidavit of Publication
TIMES NEWS

701 Lynn GardenDrive • Kingsport
Countyof Sullivan,Stateof Tennessee

I, Ron Waite, being duly sworn upon oath,
deposesand statethat I am the publisherof the
Times News,a daily newspaperpublishedin the
City ofKingsport,Countyof Sullivan, in theState
of Tennessee.This Legal Notice containsa true
and correct copy of what was publishedin the
regularedition of said newspaper,in consecutive
issueson thefollowing dates:

PublicationDates:08/07/2025

Ad#: 11543

Signedandswornto beforeme
on 08/07/2025

ô (1h~~c
TammyB. Jayne NotaryPublic
My commissionexpires:September25,2028

002
PUBLIC NOTICE OF MEETINGS OF THE BOARD OF

COMMISSIONERS OF SULLIVAN COUNTY, TENNESSEE
FOR THE MONTH OF AUGUST 2025 -

Notice is hereby given to all members of the Board of County
Conirnissioners, all residents of Sullivan County, Tennessee; and to
any and all other persons interested, that two (2) open; public
meetings of the Board of County Commission of Sullivan County will
be held at the regular meeting place of the Board at the Courthouse
In Blountville, Tennessee during the month of August 2025. The
monthly Work Session and public hearing/voting on amendments to
the Sullivan County Zoning Resolution will commence at the hour of
6:00 p.m. on Thursday evening, August 14, 2025, and the monthly
Regular Session will commence at the hour of 6:00 p.m. on Monday
evening, August 16, 2025. Any person wishing to provide public
comment at such meetings shall sign up on the provided signup
sheet prior to the start of the meeting.

This notice is given pursuant to the provisions of Section 8-44-101
to 8-44408 Inclusive of Tennessee Code Annotated.
Teresa Jacobs
Sullivan County Clerk

PUB1 T: 8/7/25

RonWaite

I

This legalnoticewaspublishedonline atwww.timesnews.netand
www.tnpublicnotice.comduringthedateslisted.
This publicationfully complieswith TennesseeCode.



Agenda subject voting report

Meeting name Sullivan County Work Session August 14 2025 8/14/2025
4 Roll Call by Teresa Jacobs, County Clerk

Roll Call

Description

Chairman

Roll Call

Gardner, John

Total vote result
Voting start time
Voting stop time

Voting configuration
Voting mode
Vote result

6:03:54 PM
6:05:05 PM
Roll Call - Attendances
Open

Present 17
Total Present 17

Total Seats -
28

Absent 7

Group voting result

Icroup I Yes I Absent I
No group I 17 I 0

Total result 17

Individual voting result

Naflie -~-: — Yes — Absent
Akard, David 0
Calton, Darlene 0 X
Carr, Joe 0 X
Cole! Michael p X
Crawford, Larry 0 X
Cross, Andrew () X
Crosswhite, Joyce 0 x
Gardner, John 0 X
Glover, Hershel 0 X
Harvey, Cheryl 0 X
Hayes, David 0 )(
Home, Daniel 0 x
lreson, Mark 0 x
Jones, Sam 0 X
King, Dwight 0 X
Leonard, Tony p V
Locke, Hunter 0 ‘K
McMurray, Joe 0 .

Means, Jessica 0 X
Pierce, Archie 0 X
Slagle, Matt 0
Stidham, Gary() X
Vanover, Zane 0 X
Ward, Travis p

Printed: 8/14/2025 6:05:07 PM Page 1 of 1



SULLIVAN COUNTY U
BoardofCountyCommissioners

OrderofBusiness
August14, 2025

6:00 p.m.

REZONINGHEARING

+ Call to Order

C• ChairmanJohnGardnerpresiding

+ Invocation

+ Pledgeto theAmericanFlag

C. Roll Call by TeresaJacobs,Sullivan CountyClerk

+ Public HearingandCommissionVote for RezoningRequestsand/orZoning Text

Amendments

Item 1 ResolutionNo. 2025-08-01
Sponsors: Calton/Hayes
RESOLUTIONTo ConsiderAmendment(s)To theSullivan CountyZoningPlan:
ZoningMapor The ZoningResolution.

Case#1 —J. MarkandWendyL. Bowery,5562Hwy. 126, Blountville, 37617,R-1
to A-l, to align property’szoningwith its currentuse.CommissionDistrict 6.

C• AdjournmentofRezoningHearing

1



Sullivan County
BoardofCountyCommissioners

245thAnnualSession
RezoningHearing

To theHonorableRichardS. Venable,Sullivan CountyMayor,andtheBoardofSullivan County
Commissionersmeetingin RegularSessionthis

14
th day ofAugust2025.

RESOLUTIONTO CONSIDERAMENDMENT(S) TO THE SULLIVAN COUNTY
ZONING PLAN: ZONING MAP OR THE ZONING RESOLUTION

WHEREASthe rezoningpetition(s)havebeenduly initiated; havebeenbeforetheappropriate
RegionalPlanningCommission(recommendationsenclosed);andshall receivea public hearingas
requiredprior to final actionfrom theCountyCommission;and

WI-IEREAS suchrezoningpetition(s)and/ortheproposedtext amendment(s)will requirean
amendmentto the SULLIVAN COUNTY ZONINGPLAN — Zoning Mapor Zoning Resolution.

NOW THEREFOREBE IT RESOLVED that the Board of County Commissionersof
Sullivan County, Tennessee,assembledin Regular Sessionhereby consider rezoning
petition(s) and/or the Zoning Resolution Text Amendment(s),conduct the appropriate public
hearing as required by law, and voteupon the proposedamendment(s)individually, by roll
call vote,and that the vote be valid and binding, and that any necessaryamendmentsto the
official zoning map or resolution codebook be made by the Planning & CodesDepartment.

All resolutionsin conflict herewithbe andthesamerescindedinsofaras suchconflict exists.

Duly passedandapprovedthis 14fl2 day ofAugust2025.

AI1TEST:

Commission
Mayor or his secretary t the ___________ day of

oraboutthe following time .40Q’P~ by thefollowing

CONTINUED

005

Item 1
ResolutionNo.2025-08-01

Reviewedby Chairman:

lerk, Sullivan County

2



008
Item 1

ResolutionNo.2025-08-01
ACTION BY YO

ReviewedandACCEPTEDby Mayor, SullivanCou A $4
Mayor, Sullivan County

ReviewedandVETOED by Mayor, SullivanCounty: ________________________________
Mayor, Sullivan County

Deliveredto theChairmanofthe Sullivan CountyCommissionor his designeethisthe__________

day of , 20 atoraboutthefollowing time _______________ by the
following method:

- Mayor, Sullivan County

Introduced by: CommissionerDarlene Calton
Secondedby: CommissionerDavid Hayes
ACTIONS: 08/14/25(Work Session)Approved17 Yes, 7 Absent

3



Agenda subject voting report

Meeting name Sullivan County Work Session August 142025 8/14/2025

6 Item 1 Resolution 2025-08-01 Sponsors: Calton/Hayes (j (j 7
Vote

Description RESOLUTION TO CONSIDER AMENDMENT(S) TO THE SULLIVAN
COUNTY ZONING PLAN: ZONING MAP OR THE ZONING RESOLUTION

Chairman Gardner, John

~a~r~jC___ __

Voting start time 6:05:36 PM

Voting stop time 6:06:08 PM
Voting configuration Vote

Voting mode Open
Vote result

Y. - -- 17
Abstain 0

No 0
Total Present 17

Absent 7

Group voting result

Group Yes Absent
No group 17

Total result 17
0
0 1

Individual voting result

Name - - Yes Abstain - No Absent•
Akard, David 0 X
Calton, Darlene 0 X
Carr, Joe 0 X
Cole, Michael p x
Crawford, Larry 0 X
Cross, Andrew 0 X
Crosswhite, Joyce 0 X
Gardner, John 0 X
Glover, Hershel 0 X
Harvey, Cherylp X
Hayes. David 0 X
Home, Daniel p X
Ireson, Mark ~ X
Jones, Sam 0 X
King, Dwight 0 X
Leonard, Tony p
Locke, Hunter 0 X
McMurray, Joe 0

‘~

Means, Jessica p X
Pierce, Archie p X
Slagle, Matt p

‘~

Stidham, Gary 0 X
Vanover, Zane 0 X
Ward, Travis p X

Printed: 8/14/2025 6:06:08 PM Page 1 of 1



SULLIVAN COUNTY BOARD OF COMMISSIONERS
Rezoning Hearing

Public Comment Rezoning Requests
August 14, 2025

C
C

1

2

3

Name
nCc &io~ ~

~.

Street Address

5c1.33 Cn~k~~-i~-
cn~U1 in

City

~r*
fiIc~~vie~

4

5

6

7

8

9

10

11

12

13

14



ZTA Zoiph,g Text Amendment

C!
a;
CU

Zcni;1~rl2a: 9~o:’.inq;~z1u65 ~$c’t.r ,?~c:kr~r.,_T~.:~t~
SULUV.AN COUNTY CQMr’41s3k:N PUBLIC; ~~iL?ARft~!c3Me.EThJC

4i.r~,t 14 23?S- ~fJo~~c~
~ESOLUTI0Nfll ‘To concidar inn ~ zonL~cmcrtd.n2r.ts (map or th~ct)as rcviey~cdby Wa Rc ;o~wlPhnnln,~Cor,:rrls&on.

Mot.on by: ~tlton Secvn~cdby: Hawes

Orderof Cases Data ef
.Applicatlen

.ApphcantsNams Ncln,hbor
.Opposition

. ~ ._~fl

$~Ws
.Recommendation

Plannlng
Coatmissions

Rocern nd2tion

Regional Planning
CommissIon
Jurisdiction

Current
ZonIng

, D~ctrict

Requested
Zonlnq
District

Civil
DI that

Commissioner
.Distrzct

- , H

4 —

rne~

--

4

I ~ — ...—..... _______________ ____________ _____________________________ _______________________________

‘4

Pass! Absaln

Thoffiole:

Ab~nt Pass (Yes otNol

YES

- a_



Case #1
R~ito A-i

Low Denslty/SIn~Ie~FamilyResldentiaiDistrictto General
AgnadtunVEstateResidenualDistrlctforthe purposed of aligning

theirzoning district with their currentuse
Tax Map 049 Parcel 02t00

for Mark& WendyBowery

KlngsportRegionalPlanningCommission
votedtosend:an unfavorablerecomniendatlon

- tothe-CountyCommission -~ ~.-.--:~~~v

Klng~ppftCky Urban Growth Boundary
5562H%hWáy126;Biountvllie

citnlnIstrIetlth
CommissionDistrict ~

(Home~,Means,Vanover~

C

C

County.TN-

Plan rungandCodesDept.



PETITION TO SULLIVAN COUNTY FOR:Rfl0141 Pip
011A request for rezoningIs madeby thepersonnamedbelow; said requostlogo before the________

PlanningCommissionfor recommendaffontotheSulUvanCountyBoardofCommlsslonert

PropUñy Ownet J MARK & WENDY L BOWER?

-- -

ParceL029.00

ProposedbIatrIctAr% CMIDlstrjctl

TN 376(fl Crnlselonfllstrlct -

AGRICULTURE IN LIEU OF R4

-- - -

~6yoatt* t~~PIoor~ :

Déhied; -- -- -
•:

3411 HIghway128, BIOUIItVIIIa TN -

16 YES,8 ABSENT

-

Denied:

D~DRESTRICTIONS

I undorstOndthOtrezoningdoesnotreleaseraypmpertyfviom therequirementsof privatedeedlSubdMslonrestrictiont
Theunderslgn,.belngduly Sam,herebyacknowledgesthattheInfonnatlonprovidedIn thispetition to SullIvan Countyfor
RezoningIs trueandcthrectto thebest b~formaEon,kno*ledgaand belief.

Owner~~
~ oct

Nolaiy PubI t Li) PAQPJ&thJ. .AO&1~L

Date: 0610t/2025

Address: 5552 HIGHWAY 126, BLOUNTVILLE. Th 37817

Phone number; 42344$-0227 Email: WENDY@BOWERYtNS.COM

Date: (# /c/a

J ---~ - -

My Commission



Agenda subject voting report

Meeting name Sullivan County Work Session August 142025 8/14/2025

7 Casel
Vote U-i,

Description Case #1 — J. Mark and Wendy L. Bowery, 5562 H’~y.126, Blountville,
37617, R-I to A-I, to align property’s zoning with its current use.
Commission District 6.

Chairman Gardner, John

j[9~jyote result ____

Voting start time 6:21:20 PM
Voting stop time 6:22:01 PM
Voting configuration Vote

Voting mode Open
Vote result

Yes -- - - - ~~-- lift
Abstain 0

No

- -

0
Total Present 16
Absent - -- -- - -8-

Group voting result

Group — Yes Absent
No group 16

Totalresult 16
0

Individual voting result

Name - -- - - Yes Abstain No Absent
Akard,DavidO 5C
Calton, Darlene 0 X
Carr, Joe 0 X
Cole, Michael () X
Crawford, Larry 0 X
Cross, Andrew () X
Crosswhite, Joyce p X
Gardner, John p x
Glover, Hershel p x
Harvey, Cheryl P X
Hayes, David 0 X
Home, Daniel p x
Ireson, Mark p X
Jones, Sam p x
King, Dwight P x
Leonard, Tony p
Locke, Hunter 0 X
McMurray, Joe p x
Means, Jessica p X
Pierce, Archie 0 X
Slagle,Mattg X
Stidham, Gary p )~
Vanover, Zane 0 X
Ward, Travis ()

Printed: 8/1412025 6:22:01 PM Page 1 of 1



- - - ---- ---- ~ -- -—-----—-. -, - - - ~ -- -- -~ -, ~ ~.- :.; --

:IX Year 20251 ReappraIsal 2025 BOWER? 4 MARX & WENDY L Mn G.ap: Pared: Pt SI:
56621W(128 ~g 02900 000

- - BL0~~sETh3m17 - - -- - -

h~tlflfOFTilBffQfi - - Residential Building t I - -

titMarkotvalue: stauoo -ki~fl~pe~
wc,ennntValue 3412$D0 0l.SINGLEFAM~LY 1,00
gi MaScot Appraisal: 606.800 EnetlorWaH~ Actual Vest Built
IOSSDlOrd Pncntagat 11-COMMON BRICK
leasment $161,100 Hátand Ac! Plumbing FIiturn:
Mitlonal lnferrnatlon 7. IIEAT Nib COOUNOSPLif 9
natal Information Oudky CaMItIcn

cat 00.ResIdential I • AVERAGE A’? - AVERAGE
specialSaivic. District 2~coo SRuaro FocI of living Ana: Finer syaIonE

trial SeMco District I: 000 Nelgt,boaocd: K03 2346 04-WOOD WISUB P1.0GB
tile!:01 Numbe,of MobileNome,~I) Foundaflon: RootCoverlOect
rub ofBuIIdlngs~I UtIltl~- ElectriclIr 01 ~PUBUC 02- CONTINuOUS FOOliNG 03-COMPOSIT)ON SHiNGLE
flt~.wfly/5yn 03-PUBLIC? INDIVIDUAl. Zo.ilnç A-i Roof FramIng: Floor Finlelt
lifiac - GastOntypo: 00-NONE 02- e.aat*aP 09-U&RW000JPMQUE
Itbuildings &Yard Items C~lWodC Palfitiflecon

03- AVERAI3E 03-AVERAGE
g OutSolc*g a Yard Items kit ci, titoqusol pagot Intater Finish: Electricat
Is lnfotrnatlon 07-DR’vWALI. 03- AVERAGE
*9 Sale Infonnadon Ibsen SUbSOcWOnt page, Bath laos: Structural Frame:

ndlnfonnatlon oo~N3 00-NONE
ad Acres: 9.18 CalculatedAcm: Ii Total Land Ijailt 9.18 sl~ape:

Cod. Units 04-IRRSIIAPE

- iMP SITE -- - gin ~ Sketch Building None- Amas- SquaroFeot -

J

- BAS- BASE Z040

_________ B-BASESEfl4SIIE ace
- ~ SlAP: FINISHED 576

-- - - OFF- OPEN PORCH FINISHED SOL SEMENI’ UNFINiSHED - 016

LJTU-UTILITYUNFINISHED - 80

C~)



Price

5417,000

8430.000

so
to

Bock

3102

2419

‘C

00230

- 1,440

- - - -- t~co

-. -

- typo DosetIpilol. Ar’aaliinlts

93(42 378

28X35 1008

- - 143(36 - 504
213(40 - - 840

11X21 -~ - -- - 210

133(16 2S8

IER -~ - - 439

153(33 495

153(32 480

63(15 90

18*18 250

63(16 96

303(48 -

nO-PAnG - - -

PBN-POLd~N -~ -

ASH ATTACHEDSHED

CUD - DSTACHED CARPORtUNFiNISHED

PVC - OPEN PORCH FINISHED - -

3110-SHED -

WOK WOODDECK

$110 SHED

OSil-OMH$HED.

0511 OT’EN SHED

OSH~OPENSHED

OPEN SHED -

- OSH-OPENSHED -

FST - FARM STORAGE SLOG -

_______ !aO. VacanUbnpccnd. - - - Ty~cothMiuSnt

1159 I- IMPROVED - WD-WARl~NWDEED

360 I-IMPROVED -- - - WD-WAWWITYOEED

182

00718

to InformatIon

coDato~

1152013

11/10 -

23(1974

- M-PHYSICALOIFFERENOE

N..NON-ARtfS LENGTh

C)



Kingaport RegionalPlanningCommission RezoningReport
File Number REZONE25j~f~

PropertyInformation 5562 Highw~y126 County Rezoning
Address 5562Highway 126Kin~sport,TN 376t7
Tax Map, Group. Parcel Tax Map 049.Parcel 029.00
Civil District -

Overlay District
7~Civil District
N/A

L nd UseDesignation Siiielc Family
Fr~
xisti~Use —

reposed Use

+/-91.8
Residcntial/Aericultur-e F Existing Zoning County R-l
Residential/Agriculturt I PropostdZoninp County A-I

Ownc~p~~ntInformation ——____________ ______________________ ________

Name: I Maik & Wendy-L. Bowery
Address:5562Highway 126
City: l3lountville
State:TN Zip Code: 37617
Phone:(423)446-0227
PlanningDepartment Recommendation
The Kingsport PlanningDivision recommendssendinga
County Commission for thefollowing reasons:

• Thezoningchangeis compatiblewith thesun~oundingzoning.
• The zoningchangewill-appropriatelymatchthe areasexisting landuse.

StaffFieldNotesandGeneralComments:

Staff recommendsseztdingaPOSITWErecommendationto theSullivanCountyCommissionto rezone
5562 Highway 126 from countyIt-i to A-i. Therationalefor thii.rcconnnendation is based upon the subject
areabeingitt conformancewith -both countyandcity FutureLandUs Plans.

Planner: SamuelCooper Date: 7/17/2025
Plannlnu Commission Action I Meeting Date I 7/1712025 —

Approval: --____________________________________________

Denial: — Reason for Denial:
Deferred: Reasonfor Deferral: —________________________

Preparedby Kingsport Planning Department for the
KingsportRe~onalPlanning Commission l4ulingcn July ~7,2025

Intent: Torezoáefrom countyR-J toA-I for the
proposesofmatchingtheexis’ting primwy useof
theproperty.

to theSullivan

7117.25 Pqgc~1



KlngsportReglonal Planning Commission -RezoñlngReport
File Number REZONE916~

Sullivan County ZoningCode

5. R-1. Low Densltv!SlnqloFamilv Residential District- - These distilctsare designed to provide suitable areas
for single4amily residential development within areas that are predominantly characterized by low-density suburban
residential development Residential development consists of single-family detached dwellings and other accessory
structures thereto The intensity of development permitted within these districts Is directly related to the availability
of public water service and sewage capabilities These districts also include community facilities, public utilities, and
open uses that serve specifically the residents of these districts, or that at benefited by an open- residential
environment without creating objectionable or undesirable influences upon residential developments. It is the
express purpose of this resolution to exclude from these districts all buildings or other strUctures and uses having
commercial characteristics, whether operated for profitor otherwise, except that uses on review, with supplementary
provision and home occupations specifically provided by these.regUlations for these districts shall be considered as
not having such characteristics if they otherwise conform to the provisions of this resolution.

3 4.1.-General ApricultwaUEstàtOResidential Dlsb-Ict~These districts are designed to provide suitable areas
for single-family residential development located ~Ithina rural environment. Residential development consists of
single-family residential detached dwellings and such other structures as are customary and accessory, thereto.
The intensity of development permitted within these districts is directly related to the availability of public water
service. These districts also include community facUlties, public utilities, and open uses, which serve specificallythe
residents of these districts, or that are benefited by an open residential environment without creatlngobjectionable
orundesirable Inuluencesupon residential developments. These districts provide for large tracts and open space on
the Fringe of higher densities of residential development and may transition Into other districts as development
evolves. These districts shall also provide for customary home occupations and farm employee housing sitUated on
the large Farming tracts (see definition in Appendix) and singlewide mobile homes on individual parcels.

Preparedby King~ponPlanningDepartmentfor the
7/17,25 Xingsport Regional Planning Commission Meetingon July 17,2025 Page 12



lClngsportRegionaLPlanningCommission

KIN GSPORT

RezonlngReport
File Number REZONE2S-0165

1:18.056

0 0.13 025

o 0.2 04

Prepared by lCingspon Planning Dtpartmenl for the
KingaportRc~onaIPlanningCommissionMeetingon IuIy 17,2025

5562 HIghway 126 VicInity Map

017

6/20/2025,22t09PM

0 Urban Growth
Municipal Boundary

Boundary C] MTCARMEL

C
JOHNSONOflY

icccatin

tsfl
I / I

0.8*in

7/17,25 Pago 13



5562 HIghway 126 Site Map

— t~t~PI4di— PdvflSVS C) ~rc~n~
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C ,w~spog~

RezoningReport
File Number REZONE2S.0165

08

Prepared by Klngsport Planning Department for the
1Cin~ponRegionalPlanningCommissionMeetingon July 17,2025

KlngsportRegionalPlanningCommission

8/2012025,22&21 PM
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— _______

— E~ua,y

0
I..
0

tca Mn

1A514
0.03

I.
0.05 01

0.12itt
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7/17i25 Page 14
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KlngsportRegionalPlanningCommission

Preparedby KingsportPbnaingDeparunantforThe
KinspportRegionalPlanning CommissionMeetingenJuly 17, 2025

RezoningReport
File NumberREZONE2S-0165

a
I;
0

1:4.514
0.03 0%

i. 1.
0.1

020
5562 Highway 126 FutureLand Use

612012025,2>42:44FM
Future Lend Use ~

~ A

tMusmW Eli SM~er~w,

stnr and Mutvqamily

Uames MajorMeflal

CflSUed

EXPI~eS5W~Y— Local SIted

Prtqatèsfreel

Ramp

Kpt9llAddmss

0.12itt

0.2kw

7/17i25 Paga~6



Klngsport Regional Planning Commission RezoningReport
File Number REZONE2S-0165

021
SullivanCountyFutureLandUse

- -

t(~&~\Sullivan County, TN ________

~ Planning and Codes Dept.

Prepared by Kingsport Planning Department forthe
KingapartRegionalPlanningCommissionMeetingonJuly 17,2025

AAlress DataSwa
sici.~ococsn.~sscoati
tt.apet4tOC
.~.. orx en
ttnecn,dSIt

Noace:
AIum~pP’a,oh~’lus4hg
— t,~,t ,,sflret it~a-I~,@4S,a.db
————‘it—_— —
A&4 ~ tnsto
p~fl* Lydt.tn~tq btt
Stm. at Tn.an ~aM b.
,s.c ~, flq.’ewia at
taatay Sd ~a bcuak,i
octlfr4t

Feet
-j

110

7117125

PartetNwnben

DParto~Lros
XJn~W~tCOD

Lend Use nan: nos-
2026

~‘oI5~9Qran,

to~~Qonzltyftos

Page17



KlngspottRegionalPlanningCommission

Nodherà !!ope1~YView

RezoniligReport

File Number REZONE2S-0165

022

Prepared by KingsportPlanningDepartmentfor the
Kin~portRegional PlanningCommissionMeetingon July 17,20251117125 Page18



}ClngsportRegionalPlanningCommission

EüsternPropertyView

RezoningReport
File Number REZONE2S-0165

023

Standards.o Review..

Staffshall,with respectto eachzoningapplication,investigateandmakearecommendationwith respectto
factors I through7,below,asweilasanyotherfactorsit mayfind relevant.

Pret’arcd by Kingaport Plaimning Departmentforthe
7/17/25 KlngsportRcgiQnalPlanningCommissionMeetingon July 17,2025 Page 19



KlngsportReglonatPlanningCommission: RezoningReport

File Number REZONE2S-0165

024
1. Whether or not the proposal will permita usethat is suitablein view of theuseanddevelopment

of adjacentandnearby properly? The proposalwill permit a usesuitableto the areadueto the
property’s proximity to other county A-I zoning areasandthe property’scompatibility with the other
countyR-l zones.

2. Whether or not the proposalwill adverselyaffect the existing useor usability of adjacentor
nearby property? This proposal will not have any adveiseeffect on the existinguseor usability of the
adjacentor nearbyproperties.

3. Whether the property to be affectedby the proposalhasa reasonableeconomicuseascurrently
zoned?The cuirent andproposed zonesoffer reasonableeconomicuse for the sut~ectproperty.

4. Whether the proposal Is In conformity with the policies and intent of the land use plan? Both the
City andCountylanduseplanspermit the rezoning to take place.

Proposeduse: County, A-i (General Agriculture/Estate Resi4entialDistrict)
The Future Land UsePlan recommends:County: Low-density Residential City: Single-family

5. Whether there areother existing or changedconditions alfecting the useanddevelopmentofthe
property which give supporting groundsfor either approval Or disapproval of the proposal?The
existing conditions ofthe propertypresentsupportinggrounds forthe zoningchange,as the property
aligns with othercounty A-I zoningareaswithin closeproximity to the property.

6. Whether the presentdistrict boundaries areIllogically drawn in relation to existing conditions?
The presentdistrict boundariesare logically drawnfor residential use.

7. Whether the changewill createan isolated district unrelated to similar districts: The proposedA-I
zonewilt exist in harmony with existingA-i zonesadjacent to the property.

Recommendation

Staff recommendssendingaPOSITIVErecommendationto theSullivan CountyCommissionto rezone
5562Highway 126 from countyR- 1 to A-i. The rationale for this recommendationis basedupon the subject
areabeingin conformancewith both countyandcity FutureLandUsePlans.

Preparedby KingaportPlanningDepartmentfor the
7/17/25 Kingeport RegionalPlanningCommissionMeetingon July 11,2025 Page t 10
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Petitipnto OpposePropertySubdivisionat 5562
Highway126,Blountville,TN
~
We, theundetsigjiedtes~denisof theIndian Springs~ieighborboodin KrngsporrandF3lounMUe~r?I,
mspactfullypennonth~KingspónRegionalPlanningCommIssIonto denythepmposedsubdivisionof
thepropertylocatedat5562Highway 126Blaurnille.Th for thepurposeof installingasiugtewide
ii

Statementof CcncenrTheIndian Spnngsneigkborfwodis acohesivecommunityspanning
KrngsprtrtandBloixatvllk.charaaenzedbyweU-marnzained~argeestatesel Sacresor rnwewith
surgk4amilyhomesvaluedatSSth),00DandabortThe pinposedsubdivisionIn placeasmglewtde
traderon thepropertydirectlyacross(mm residencesin t3lounwdleandwithin Knrgspnacnytanks
threatenstheaestheticintegruy propertyvain andqualuy of life in oUr neighborhood.ThIs
developmentis mctrnstswrnwith theestablishedchanicrerof InthanSpringsandcouldseta precedent
fbi inconipanbleland use.

I. lrxipactontPtcpertyValue Realestateresearchdemonstratesthatm~rudunnglower-value,
housing,suchassmglewidetraders,in high-valueresidenflalareascanieduceproperlyvalues
by up to 10-159kFor Judian SprIngshomeos~ners,thiscouldtranslateto significantfinancial
losses,undennuilugtheinsescmernsma4ein our homes.

2. PreservationofCw no yArsthSer~TheIndianSpringsneighborhoodis definedby its
consistentarchitecturalstyle,well-maintainedlandscaping,andcohesivevsualappealA
smgtewidetrader,typically associatedwith differentdesignand~manuenances1aSards~would
diswpttheneighborhood’saestheticharmony,which is akeyf~rctorin its desirahthtjand

3 PotentialInfrastructureandThiffic Concerns:Subdividingthepropertycouldincrease
traffic and strainlocalwfractmcnire,&xEh aswater,sewei androad~systems,whIcharenot
designedfor higher4ensaydevelopmentin tins .wea Thiscouldnegativelyaffectwsideutson
barbsidesof theKingspon-B}ountvdleboundary

4. CtunnnzmtyConsensus..Many indianSpringstesiderns,mdudmgthoseunableto attendthe
pubbcmeevngonJuly fl 2025, stronglyopposethis subdivision. This petitionreflectsthe
collectivevuiceofour community.includingresidentsin both lCingsponandumncotporared
SullwanCount~whoshareconcernsaboutthelong-termimpactonourneighborhood.

Requestthaccordancewith ThuwsseeCodeAnuciated§ 13-4-303,wlncb empo~etsthePlanning
Commissionto regulates bdlvisutn to msurelranmonwasdevelopment.~serespecduliyrequestthat
theKrngsponRegionalPlanningCommissiondei~theproposedsubdivisionof thepropertyat [Insert
PropertyAddressj.We furtherurgetheCcmnussIonto considerzoningpolicesthat protecttheexisting
chamnerandvalue of ladS Springs,ensuringfuturedevelopmentsaiigsiwith the neighbcwbood’s



c 026
5593Fhiy. 126,Blauntville, TN 371>17
423446-3925
~iI~com.

As theproposedsubdivision~ locatedduaily acrossfrom residencesroRbmrnlle~,SSltvanCounty,
werespectfullyrequestthat theComnussmncvusiderthecross-jurisdkuonâimpactcmSullivan
CountyriSdera%ibhavenonRedtheSullivan CampyPLumingandCodesbepartrnenttoensuretheir
::srfls~~~
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Analys3sofPropertyValueimpactIn IndianSpdng~%Inountvinejm 028

• Theava~gebornevaluein BloimtviHe isappioximately$267,984,with amedianli~priceof
$348~OO0in July2025,andhomesin theIndianSpriunsateaoftenfaU In thehi~iErrangedue

th* ~ ~ 4~JjMjan~ likebaits aad,.aiir ts.
• iw~rSpiizc~sin±i~a mix ofcintftr~frkiwem. .iAktu~with ZSfNB-3UOIP‘~rm~

— b $3U1~i0andj~Oi~L~
• Homesvaluedat $500000or more in this areaare tvnlcallv neweror upgraded.with features

likE bfthrzlnicas. IanhstodHS*~S:tw.xhi~~yW9Jfl~5likeJfljfl~

~ mitwk~l [LI!!?
Impactof a Single-Wide‘fraller

• Aaerwik nt (zyjt~ OUO-I,3&~Sp~Ieffer~i,t ~z*ZOJThDO-~$OO,0GOin ~rrn~)

a~aDjcktin bt ___i~ likelybepatsivnl~ izcSnsi with th~
neighbothood’saesthetléandmarketexpec*ations.

• IndianSpringsIs characterizedbylarger, well-maintainedhomeSon spaciouslots~,and the
intntiion ofanwbilekuieecaddd&upt ~ y,ml ~d ~ ml un.ty~,patiotly f&
J~avEsip the~$0O* nn~’This isespniaftyrelevant~nu yz~ir—nscvn tt a
neighbor’splanctosubdivideand— a single-wideuailei which suggestslocalsensitivityto

• eflhi~IE~S Eknraith iS inn~siflñ&~r~va!n~t1Sk
homescanreduceadjacentpropertyvaluesby 5—20%,wIththeimpactdependingonpmxinhty~
c~t~fnñofthenaII~çwad iothncá~enthrthihtn Sçxin~t7nrzm..rn~y

aestheticsandpropertyvaluesareprioritized,the effectis lffwIywwauf thehlghëiend,amwid

• Fora $500,000home~thistranslatestoapotentialvaluedecreaseof$S0,S-$7Mati~or
ben vakwdalxwe$9*CO0,thehiipaawi!d ~tde pnçonlwnUjc pciartiall*$Ø*g
S9not*$1d~taSMvSbMhinth~pSycraffflanh

FactomSpedlicto IndianSprings:

• z P:Sh!a~i CCS*aSK$. ~ ~•T~
~fl~• In certainsubdivisionslike IndianSprings, especiallyif deedrestrictionsor

lra3marz~s’~td~~tzzs QIOAs).-xJ 1J~jij~piaxiaaacaicnwith theICingsjxwtRegMn~il
fl—~j cnSsS aig~s atià n~ss~aJ~a wliidi cntNi ThTIII daetnI~s
ph.r.rn.a rinitigazeitsimpasifn&nwL

• MarketPerception:Buyersin IndianSpi1ngs~,often seekingproximity to Tn-Citiesamenittes
(e4,.fl~Pu.nus*d*.1IIC$liesMrpøn)aSsthxsklike In&in Sp~k~.Mmt~aey,~n~..i1iw

n~4n~zoiiwd i~nsrcy.~Asingle-widenallenzaM~et~hW~-ars~tqe~inirg&~a1
andthnsimpactingsaleprices.



• Pee~ntSalesData:Whilespecificsalesdatafor Indian Springsis limited In the provIded 023
refwnzt’s~,Blunntville’s .n.nLJ showsIca ~Hlngaboveackingprice in ~mie ~,
int&w1hr~~Lang d~n~v~nttRuwwzatnik* mdii wmkm this tread für ~4acnitjxcpamfia

DataLimitations:

• J~idirectttet.iwsaks dt~iqnil1EUyad~ibasthe .nrt ofasingle-wkkuaIlecin h.Emi
Sjsd~.tThe.Jnsde j5 l~ Oil ga~e~atiS .-J~Th-uart ~ the.RSJEbSSMFS

diaractenistics.
• Rprpntsalesdatafor Blountville shows56-105homeslisted,with medianpricesaround

8G-4~.QZ.~ t*luw Ecmba~in Sgxit%sskewhWFr
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COUNTY COMMISSION WORK SESSION

August 14,2025

C• Public CommentAgendaItems

• Public Comment:Non-AgendaItems

+ ReviewofDraft Resolutions

+ Announcements

+ Conclusion of Work Session
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031
OLD BUSINESS

None.

NewBusiness

Item I Resolution2025-08-02
Sponsors:Cole/Ward

RESOLUTION TO AMEND THE SULLIVAN COUNTY EMPLOYEE HANDBOOK BY
SUBSTITUTINGTHE FOLLOWING FORRESOLUTIONNO. 2016-11-63;HOWEVER,
ANY AM) ALL ACTION PREVIOUSLYTAKEN IN RELIANCE UPONRESOLUTION
NO. 2016-11-63PRIOR TO THE PASSAGEOF THIS RESOLUTION SHALL REMAIN
VALID AND EFFECTiVE.

Item 2 Resolution2025-08-03
Sponsors:CrosswhitefVanover

RESOLUTION TO RECOGNIZE AND ACCEPT A GRANT FROM TILE STATE OF
TENNESSEEFORPRE-EMPLOYMENTTRANSITION SERVICES.

Item 3 Resolution2025-08-04
Sponsors:Vanover/Crosswhite

RESOLUTION TO RECOGNIZE AND ACCEPT STATE OF TENNESSEE PAYMENTS
FOR TEACHER BONUS REIMBURSEMENT INTO THE SULLIVAN COUNTY BOAR1)
OF EDUCATION’S GENERAL FUND.

Item 4 Resolution2025-08-05
Sponsors:Crosswhite/Vanover
RESOLUTION TO RECOGNIZE THE FY 2026INNOVATIVE SCHOOL MODELS (ISM)
GRANT FUNDSIN THE GENERAL PURPOSESCHOOLFUND.

Item 5 Resolution2025-08-06
Sponsors:CrosswhitefVanover
A RESOLUTION TO RECOGNIZE AND ACCEPT A GRANT FROMTHE UMVERS1TY
OFTENNESSEEFORRECRUITMENTAND RETENTION.

Item 6 Resolution2025-08-07
Sponsors:Crosswhite/Vanover
RESOLUTION TO APPROVE EXPENDITURES/APPROPRIATIONS FROM THE
SULLIVAN COUNTY BOARD OF EDUCATION GENERAL PURPOSESCHOOLFUND
UNDESIGNATED FUND BALANCE.

Item 7 Resolution2025-08-08
Sponsors:Crosswhite/Vanover
RESOLUTION TO RECOGNIZE THE FY 2026PUBLIC SCHOOL SECURITY GRANT
FUNDS IN THE 2025-26BUDGET.

CONTINUED
S
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Item 8 Resolution2025-08-09
Sponsors:Jones/Cross
A RESOLUTION AUTHORIZING THE APPLICATION FOR, ACCEPTANCE (IF
AWARDED), AND APPROPRIATION OF FUNDSFROM THE BROADBAND READY
COMMUNITIES GRANT PROGRAM TO SUPPORT DIGITAL SKILLS TRAINING
THROUGH SULLIVAN COUNTY LIBRARIES.

Item 9 Resolution 2025-08-10
Sponsors:Glover/Vanover
A RESOLUTION OF THE SULLIVAN COUNTY BOARD OF COMMISSIONERS
REQUESTING THE REAPPROPLUATION OF $78,530IN FUNDS FROM THE
DEPARTMENT OF ENERGY’S ENERGY EFFICIENCY AND CONSERVATION BLOCK
GRANT (EECBG) TO THE CURRENT FISCAL YEAR BUDGET.

Item 10 Resolution 2025-08-11
Sponsors: Glover/Jones
A RESOLUTION OF THE SULL WAN COUNTY BOARD OF COMMISSIONERS
REQUESTING APPROVAL TO AMEND THE FISCAL YEAR 2025-2026SOLID WASTE
BUDGET TO INCLUDE THE REAPPROPRIATION OF REMAINING GRANT FUNDS
FROM THE TENNESSEEDEPARTMENT OF ENVIRONMENT AND CONSERVATION
(TDEC) IN THE AMOUNT OF $94,134.54FOR THE PURCHASE OF A CONVEYOR
SYSTEM.

Item 11 Resolution 2025-08-12
Sponsors:Glover/King
RESOLUTION TO AUTHORIZE FUNI)ING FOR COUNTY TAX RELIEF PROGRAM.

Item 12 Resolution2025-08-13
Sponsors:CrosswhitefVanover
A RESOLUTION OF THE SULLIVAN COUNTY COMMISSION TO APPROVE
TECHNOLOGYGRANTS FROM CORRECTSOLUTIONSGROUP, LLC AND TYLER
TECHNOLOGIES, AND TO AUTHORIZE THE SHERIFF TO DIRECT THE USE OF
SAID GRANTSFOR LAW ENFORCEMENT AND DETENTION PURPOSES.

Item 13 Resolution2025-08-14
Sponsors:Crosswhite/Leonard
A RESOLUTION AUTHORIZING THE APPLICATION, ACCEPTANCE (IF AWARDED),
AND APPROPRIATION OF FUNDSFROM FEMAITEMA FOR THE PURCHASE AND
INSTALLATION OF THREE PERMANENT STANDBY GENERATORS AT KEY
SULLIVAN COUNTY GOVERNMENT LOCATIONS TO ENSURE CONTINUED
OPERATIONS DURING EMERGENCY SITUATIONS.

Item 14 Resolution2025-08-15(DRAFT) No copypassedout to commission
Sponsors:

A RESOLUTION TO APPROVEPUTTING UPFOR SALE COUNTY-OWNED PROPERTY
AT 1052BRISTOL CAVERNSHIGH WAYBYGIVINGPUBLICNOTICE THATSAID
PROPERTYISFOR SALEAND ADVERTISING THE PROCESSTO PLACEAN OFFER TO
PURCHASEIT.

6



033
SULLIVANCOUNTY

Boardof County Commissioners
245thAnnual Session

Item 1
ResolutionNo. 2025-08-02

To theHonorableRichardVenable,Mayorof Sullivan County,andtheBoardof Sullivan County
Commissionersmeetingin RegularSessionthis 18thdayof August, 2025.

RESOLUTION TO AMEND THE SULLIVAN COUNTY EMPLOYEE HANDBOOK BY
SUBSTITUTING THE FOLLOWING FOR RESOLUTION NO. 2016-11-63;HOWEVER,
ANY AND ALL ACTION PREVIOUSLY TAKEN IN RELIANCE UPON RESOLUTION
NO. 2016-11-63PRIOR TO THE PASSAGEOF THIS RESOLUTION SHALL REMAIN
VALID AND EFFECTIVE.

WFIEREAS,the SullivanCounty Sheriff’s Office submitsannualapplicationsto the State of
Tennesseeto receivefundsto conductvariouslawenforcementprojectswithin Sullivan County;
and

WHEREAS, the Sullivan County SherifFsOffice conductssafetycampaigns,sobrietyandDUT
patrolsandcheckpoints,andall officersof the Sullivan County Sheriff’sOffice conductingthe
patrolsandcheckpointsare certified in StandardizedField SobrietyTesting;and

WHEREAS,the Sullivan CountyEmployeeHandbookdoesnot specificallyaddressgrant-funded
compensationas allowedby suchstategrantsandothersimilargrantswhichspecificallyallow for
thepaymentof employeecompensationfrom saidgrantfunds.

NOW, THEREFOREBE IT RESOLVEDthattheBoardof CountyCommissionersof Sullivan
County,Tennessee,assembledin RegularSessionherebyamendsthe Sullivan CountyEmployee
Handbookto authorizethe following Policy:

Law EnforcementGrant Compensation:Whengrantthndingis availablefor law enforcementand
correctionalemployeework independentof normalduties,the rateof payfor employees
perfonningwork specificallyrelatedto saidgrantsmaybe paidatarateof payof up to 1.5 times
theemployee’snormal rateof pay.

Employeehoursworkedas part ofthe employee’snormal work will be independentfrom andbe
treatedseparatelyfrom hoursworkedas partof saidlaw enforcementgrants.

Thisresolutionshalltakeeffect from andafter its passage.All resolutionsin conflict herewithbe
andthe samerescindedinsofaras suchconflict exists.

Duly adoptedthis_________ dayof______________________2025.

Reviewedby Chairman:____________________________________

JohnT. Gardner,Chairman,Sullivan CountyCommission.

CONTINUED
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Item 1

ResolutionNo. 2025-08-02

ATtEST: _______________________________
TeresaJacobs,CountyClerk

Deliveredto the Sullivan CountyMayoror his secretarythisthe___________ dayof
______________________ 20 at or aboutthe following time _____________ by the
following method:

TeresaJacobs,CountyClerk.

ACTION BY MAYOR

ReviewedandACCEPTEDby Mayor, Sullivan County:________________________________
Mayor, SullivanCounty

ReviewedandVETOED by Mayor, Sullivan County:________________________________
Mayor, SullivanCounty

Deliveredto the Chairmanofthe Sullivan CountyCommissionor his designeethis the
dayof , 20 ator aboutthefollowing time _______________ by
thefollowing method:

Mayor, Sullivan County

Sponsor:Michael Cole
Cosponsors:Travis Ward, AndrewCross
ACTIONS: 08/14/25 (Work Session)To beplacedon Consentagendafor RegularSessionon
08/18/25.

8



SULLIVAN COUNTY
Boardof County Comnzissioners

245thAnnual Session
Item 2

ResolutionNo. 2025-08-03

To the HonorableRichard S. Venable, Sullivan County Mayor andthe Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18th dayof August,2025.

RESOLUTION TO RECOGNIZE AND ACCEPT A GRANT FROM THE STATE OF
TENNESSEEFORPRE-EMPLOYMENTTRANSITIONSERVICES.

WhEREAS,the Sullivan CountyDepartmentof Educationhasenteredinto agrantcontractwith
theStateof Tennessee,DepartmentofHuman Servicesfor the provisionof Pre-Employment
TransitionServicesto Studentswith Disabilities;and

WHEREAS,the grantis intendedto fund staffpositionsfor transitioncasemanagers,transition
coaches,andworkplacereadinessspecialiststo providethefive (5)Pre-EmploymentTransition
Serviceactivitiesas detailedin the grantcontract;and

WHEREAS, it is the intentof the Sullivan CountyDepartmentof Educationto officially
recognize,accept,andutilize thesefunds in accordancewith the termsandconditionssetforth in
thegrantcontract;

NOW, THEREFORE, BE IT RESOLVED that theBoard of County Commissionersof
Sullivan County, Tennessee,assembledin Regular Sessionhereby authorizestheSullivan
CountyDepartmentof Education to recognizesaidgrantfunds in theGeneral Purpose School
Fund; not to exceedtheamount of $294,112.00.The revenueand expenditure accountcodes
for this are as follows

Account Number Account Description Amount
46590 Other State Education Funds 294,112.00

71200-100 Salaries 263,400.00

71200-200 EmployeeBenefits 30,712

Waiverofthe RulesRequested

This resolutionshall takeeffect from and after its passage.All resolutionsin conflict herewith be
andthe samerescindedinsofaras suchconflict exists.

Duly adoptedthis_________ dayof______________________2025.

CONTINUED
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038
Item 2

ResolutionNo. 2025-08-03

Reviewedby Chairman:__________________________________
JohnT. Gardner,Chairman,Sullivan CountyCommission.

ATTEST: _______________________________

TeresaJacobs,CountyClerk

Deliveredto the Sullivan CountyMayoror his secretarythisthe___________ dayof
________________________,20 ator aboutthe following time ______________ by the
following method:

TeresaJacobs,CountyClerk.

ACTION BY MAYOR

Reviewed and ACCEPTEDby Mayor, Sullivan County: _________________________________
Mayor, SullivanCounty

ReviewedandVETOED by Mayor, Sullivan County:________________________________
Mayor, SullivanCounty

Deliveredto the Chairmanof the Sullivan CountyCommissionor his designeethis the __________

dayof , 20 at oraboutthefollowingtime _______________ by the
following method:

Mayor, Sullivan County

Sponsor: Zane Vanover
Cosponsors:JoyceCrosswhite
ACTIONS: 08/14/25(Work Session)To be placedon Consentagendafor RegularSessionon
08/18/25.
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SULLIVAN COUNTY
Board of County Commissioners

245thAnnual Session
Item 3

ResolutionNo. 2025-08-04

To the HonorableRichardS. Venable, Sullivan County Mayor and the Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18thdayof August2025.

RESOLUTION TO RECOGNIZE AND ACCEPT STATE OF TENNESSEE PAYMENTS
FOR TEACHER BONUS REIMBURSEMENT INTO THE SULLIVAN COUNTY BOARD
OF EDUCATION’S GENERAL FUND.

‘WHEREAS, the Sulivan County Board of Education has pledged to pay out bonusesto eligible
teachersand staff aspart of the State of Tennessee’steacher bonus program; and

WHEREAS, the State of Tennesseehas allocated funds to reimburse local school districts for the
payout of said bonusesto teachersand staff; and

WHEREAS, the Sullivan County Board of Education has received a payment from the State of
Tennesseein the amount of one million three hundred ninety-three thousand nine hundred eighty
dollars ($1,393,980.00)for this purpose; and

WHEREAS, it is the intent of the Sullivan County Board of Educationto officially recognize,accept,
and allocatethesefunds as reimbursement for the teacher bonusespaid;

NOW THEREFORE BE IT RESOLVED that theBoard of County Commissionersof
Sullivan County, Tennessee,assembledin Regular Sessionhereby authorizesthe Sullivan
County Department ofEducation to recognizesaid grant funds in theGeneral Purpose School
Fund; not to exceedtheaboveamount ($1,393,980.00).The revenueand expenditure account
codesfor this are as follows:

Account Number Account Description Amount
46590 Other StateEducationFunds 1,393,980

71100-188 BonusPayments 1,216,000
71100-201 SocialSecurity 75,392.00

71100-204 State Retirement 84.956.00

71100-212 EmployerMedicare 17,632.00

Waiverofthe RulesRequested

This resolutionshalltakeeffect from andafter its passage.All resolutionsin conflict herewithbe
andthe samerescindedinsofaras suchconflict exists.

Item 3
ResolutionNo. 2025-08-04

Duly adoptedthis________ dayof____________________2025.

11

037



038
Reviewed by Chairman: __________________________________

JohnT. Gardner,Chairman,Sullivan CountyCommission.

AflEST: _______________________________

TeresaJacobs,CountyClerk

Deliveredto the Sullivan CountyMayororhis secretarythis the___________ dayof
________________________ 20 at or aboutthe followingtime ______________ by the
following method:

Teresa Jacobs, County Clerk.

ACTION BY MAYOR

Reviewed and ACCEPTEDby Mayor, SullivanCounty: ________________________________

Mayor, Sullivan County
Reviewed and VETOEDby Mayor, Sullivan County:________________________________

Mayor, Sullivan County

Delivered to the Chairman of the Sullivan County Commission or his designee this the __________

dayof , 20 ator aboutthe followingtime _______________ by the
following method:

Mayor, Sullivan County

Sponsor:Joyce Crosswhite
Cosponsor:ZaneVanover
ACTIONS: 08/14/25(Work Session)To be consideredon Waiver of Rulesfor RegularSessionon
08/18/25.
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SULLIVAN COUNTY
BoardofCounty Commissioners

245thAnnual Session
Item 4

ResolutionNo. 2025-08-05

To the HonorableRichardS. Venable,Sullivan County Mayor andthe Board of Sullivan County
Commissioners meeting in Regular Session this 18th day of August2025.

RESOLUTIONTO RECOGNIZETHE FY 2026 INNOVATWE SCHOOL MODELS (ISM)
GRANTFUNDSIN THEGENERAL PURPOSE SCHOOL FUND.

WhEREAS, the Sullivan County Department ofEducation has receivedthnding through the state
of Tennessee to support the Innovative School Models; and

WHEREAS, the funds grantedto Sullivan CountyDepartmentof Educationfor the 2025-26year
are $710,594.76.

NOWTHEREFOREBEIT RESOLVEDthat the Board of County Commissionersof
Sullivan County, Tennessee, assembledin Regular Sessionhereby authorizesthe Sullivan
County Department of Education to recognize said grant funds in the General Purpose School
Fund; not to exceed the above amount ($710,594.76). The revenue and expenditure account
codes for the grant are as follows:

Account Number AccountDescription Amount
46790-717 Other StateGrants 710,594.76

71100-700-717 CapitalOutlay 56,547.31

71300-100-717 Personnel 53,900.00

71300-200-717 EmployeeBenefits 25,906.09
71300-400-717 Supplies& Materials 147,016.36

71300-700-717 CapitalOutlay 200,185.79
72230-300-717 ContractedServices 25,000.00
72230-500-717 Other Charges 19,002.50
72710-300-717 ContractedServices 7,490.00
76100-300-717 ContractedServices 10,900.00
76100-700-717 CapitalOutlay 164,646.71

Waiverofthe RulesRequested

This resolutionshall takeeffect from and after its passage.All resolutionsin conflict herewith be
andthe samerescindedinsofaras suchconflict exists.

Duly adoptedthis________ dayof____________________2025.

CONTINUED
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040
Item 4

ResolutionNo. 2025-08-05
Reviewedby Chairman:__________________________________

JohnT. Gardner,Chairman,Sullivan CountyCommission.

AflEST: _____________________________

TeresaJacobs,CountyClerk

Deliveredto the Sullivan CountyMayororhis secretarythis the___________ dayof
________________________ 20 ator aboutthe followingtime ______________ by the
following method:

TeresaJacobs,CountyClerk.

ACTION BY MAYOR

Reviewedand ACCEPTED by Mayor, Sullivan County: _________________________________
Mayor, Sullivan County

ReviewedandVETOED by Mayor, Sullivan County:_________________________________
Mayor, Sullivan County

Deliveredto the Chairmanof theSullivan CountyCommissionor his designeethisthe__________

dayof , 20 ator aboutthefollowing time _______________ by the
following method:

Mayor, Sullivan County

Sponsor:Joyce Crosswhite
Cosponsor:Zane Vanover
ACTIONS: 08/14/25(Work Session)To be placedon Consentagendafor RegularSessionon
08/18/25.
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SULLIVAN COUNTY
BoardofCounty Commissioners

245thAnnual Session
Item 5

ResolutionNo. 2025-08-06

To the HonorableRichardS. Venable,Sullivan County Mayor andthe Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18thdayof August, 2025.

A RESOLUTION TO RECOGNIZE AND ACCEPT A GRANT FROM THE UNIVERSITY
OF TENNESSEEFORRECRUITMENTAND RETENTION.

WHEREAS,the Sullivan CountyDepartmentof Educationhasreceivedagrantfrom the
Universityof Tennesseefor thepurposeof recruitmentandretentionof professionalstaff~and

WHEREAS, this grant,knownastheUT RecruitmentandRetentionGrant,providestwenty-five
thousanddollars($25,000.00)to be usedas astipendfor schoolpsychologists;and

WHEREAS, it is the intent ofthe Sullivan County Department ofEducation to officially
recognize,accept,andutilize thesefunds in accordancewith thetermsandconditionsof the grant;

NOW, THEREFORE, BE IT RESOLVED that theBoard of County Commissionersof
Sullivan County, Tennessee,assembledin Regular Sessionhereby authorizes the Sullivan
County Department ofEducation to recognizesaid grant funds in theGeneral Purpose School
Fund; not to exceedtheamount of$25,000.00. The revenueand expenditure accountcodes
for this are asfollows

Account Number AccountDescription Amount
48130 Contributions 25,000.00

72220-124 SchoolPsychologists 25,000.00

Waiverof theRulesRequested

This resolution shall takeeffect from and after its passage.All resolutionsin conflict herewithbe

andthe samerescindedinsofaras suchconflict exists.
Duly adoptedthis________ dayof____________________2025.

Reviewedby Chairman:____________________________________
JohnT. Gardner,Chairman,Sullivan CountyCommission.

AflEST: _____________________________

TeresaJacobs,CountyClerk

CONTINUED
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Item 5

ResolutionNo. 2025-08-06

Deliveredto the Sullivan CountyMayor or his secretarythisthe___________ dayof
________________________ 20 ator aboutthe following time ______________ by the
following method:

TeresaJacobs,CountyClerk.

ACTION BY MAYOR

ReviewedandACCEPTEDby Mayor, Sullivan County:_________________________________
Mayor, Sullivan County

ReviewedandVETOED by Mayor, Sullivan County:________________________________
Mayor, Sullivan County

Deliveredto the Chairmanof the Sullivan CountyCommissionorhis designeethis the
dayof , 20 atoraboutthefollowing time_______________ by the
following method:

Mayor, Sullivan County

Sponsor:JoyceCrosswhite
Cosponsor:ZaneVanover
ACTIONS: 08/14/25(Work Session)To beplacedon Consentagendafor RegularSessionon
08/18/25.
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SULLIVAN COUNTY

Boardof County Commissioners
245thAnnual Session

Item 6
ResolutionNo. 2025-08-07

To the HonorableRichardS. Venable,Sullivan CountyMayor and the Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18thdayof August,2025.

RESOLUTION TO APPROVE EXPENDITURES/APPROPRIATIONSFROM THE
SULLiVAN COUNTY BOARD OF EDUCATION GENERAL PURPOSE SCHOOL FUND
UNDESIGNATED FUND BALANCE.

WHEREAS, on March 7, 2024,the Boardof Educationduring its regularlyscheduledmeeting
approvedthe expenditurefrom the Sullivan CountyBoardof EducationUndesignatedFund
Balancein theamountof $300,000.00to coverthecostof an emergencyalert system;and

WHEREAS,a portionof the previousyear’sfind balanceallocationsremainsin the General
PurposeSchoolFund,from which thesefinds maybeappropriated;and

WHEREAS, the proposedexpenditure for the EmergencyAlert Systemis ($146,238.74);

NOW, THEREFORE, BE IT RESOLVED that the Board ofCounty Commissionersof
Sullivan County, Tennessee,assembledin Regular Sessionhereby authorizestheSullivan
County Department ofEducation to recognizesaidremaining allocations in theamount of
$146,238.74.The revenueand expenditureaccountcodesfor this are as follows

Account Number Account Description Amount
39000 UndesignatedFundBalance 146,238.74

76100-791 OtherConstruction 146,238.74

Waiverofthe RulesRequested

This resolutionshall takeeffect from andafter its passage.All resolutionsin conflict herewith be
andthe samerescindedinsofaras suchconflict exists.

Duly adoptedthis ________ day of____________________2025.

Reviewedby Chairman:__________________________________
JohnT. Gardner,Chairman,Sullivan CountyCommission.

AflEST: _____________________________

TeresaJacobs,CountyClerk

CONTINUED
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Item 6

ResolutionNo. 2025-08-07

Deliveredto the SullivanCountyMayoror his secretarythisthe___________ dayof
______________________ 20 at or aboutthe following time _____________ by the
following method:

TeresaJacobs,CountyClerk.

ACTION BY MAYOR

ReviewedandACCEPTEDby Mayor, Sullivan County:_________________________________
Mayor, SullivanCounty

ReviewedandVETOED by Mayor, Sullivan County:________________________________
Mayor, SullivanCounty

Deliveredto the Chairmanof the Sullivan CountyCommissionor his designeethisthe__________

dayof ,20_____atoraboutthefollowingtime ______________ by the
following method:

Mayor, Sullivan County

Sponsor:JoyceCrosswhite
Cosponsor:Zane Vanover
ACTIONS: 08/14/25(Work Session)To beplacedon Consentagendafor RegularSessionon
08/18/25.
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SULLIVAN COUNTY
Boardof County Commissioners

245thAnnual Session
Item 7

ResolutionNo. 2025-08-08

To the HonorableRichardS. Venable, Sullivan County Mayor andthe Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18th dayof August2025.

RESOLUTION to RecognizetheFY 2026 Public School Security Grant funds in the2025-26
budget

WhEREAS, the Sullivan County Department of Education has receivedfinding through the state
of Tennesseeto supportschool security;and

WHEREAS, the fundsgrantedto Sullivan CountyDepartmentof Educationfor the 2025-26year
arc$157,980.46;

NOW THEREFORE BE IT RESOLVED that theBoard of County Commissionersof
Sullivan County, Tennessee,assembledin Regular Sessionherebyauthorizes theSullivan
County Department ofEducation to recognizesaidgrant funds; not to exceedtheabove
amount ($157,980.46).The revenueand expenditure accountcodesfor the grant are as
follows:

Account Number Account Description Amount

46980-719 Other StateGrants 157,980.46

72130-790-719 OtherEquipment 2,000.00

72620-399-719 OtherEquipment 155,980.46

WaiverofRulesRequested

This resolutionshall take effect from andafter its passage.All resolutionsin conflict herewith be

andthe samerescindedinsofaras suchconflictexists.

Duly adoptedthis ________ dayof____________________2025.

Reviewedby Chairman:__________________________________

JohnT. Gardner,Chairman,Sullivan CountyCommission.
AflEST: ____________________________

TeresaJacobs,CountyClerk

CONTINUED
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Item 7
ResolutionNo. 2025-08-08

Delivered to the Sullivan County Mayor or his secretary this the ___________ day of
________________________ 20 ator aboutthefollowing time ______________ by thefollowing
method:

TeresaJacobs,CountyClerk.

ACTION BY MAYOR

ReviewedandACCEPTEDby Mayor, Sullivan County:_________________________________
Mayor, SullivanCounty

ReviewedandVETOED by Mayor, Sullivan County:_________________________________
Mayor, SullivanCounty

Deliveredto the Chairmanof the Sullivan CountyCommissionor his designeethis the
dayof , 20 at oraboutthefollowing time _______________ by the
following method:

Mayor, Sullivan County

Sponsor:JoyceCrosswhite
Cosponsor:Zane Vanover
ACTIONS: 08/14/25(Work Session)To beplacedon Consentagendafor RegularSessionon
08/18/25.
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SULLIVAN COUNTY

BoardofCounty Commissioners
245thAnnual Session

item 8
ResolutionNo. 2025-08-09

To the HonorableRichardS. Venablc,Sullivan County Mayor and the Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18thdayof August2025.

A RESOLUTION AUTHORIZING THE APPLICATION FOR, ACCEPTANCE (IF
AWARDED), AN]) APPROPRIATIONOF FUNDSFROMTHE BROADBAND READY
COMMUNITIESGRANTPROGRAMTO SUPPORTDIGITAL SKILLS TRAINING
THROUGHSULLIVAN COUNTYLIBRARIES.

WHEREAS,the State of Tennessee, through the Tennessee Department of Economic and
Community Development (TNECD), administers the Broadband Ready Communities (BRC) Grant
Programusingfederalfundsfrom theAmericanRescuePlanAct (ARPA) to supportbroadband
adoptionanddigital inclusioninitiatives; and

WHEREAS,the BroadbandReadyCommunitiesGrant providesfundingof up to $100,000per
eligible governmententity with no local matchrequirement;and

WHEREAS,Sullivan Countyis eligible to apply forthesefundsto supportefforts thatpromote
digital literacy, improveaccessto broadbandservices,andenhancetechnologyuse among
residents;and

WHEREAS,Sullivan County PublicLibrariesplanto useawardedfinds to implementa Digital
Skills TrainingandWorkforceDevelopmentProgram,an initiative designedto empower
communitymembersby enhancingdigital literacy,promotingsafeinternetpractices,andbuilding
confidencein usingonline services;and

WHEREAS,this programwill includeofferingdigital skills training classesat eachlibrary branch,
helping residentsacquireessentialtechnologyskills for personaldevelopment,education,and
employmentopportunities;and

WHEREAS,the Sullivan CountyCommissionrecognizesthe importanceof digital inclusionand
supports the application for these funds to improve the qualityof life, education,andeconomic
opportunityfor its citizens.

NOW, THEREFORE,BE IT RESOLVEDBY THE BOARD OF COUNTY COMMISSIONERS
OF SULLIVAN COUNTY, TENNESSEE:

SECTION 1. Thatthe SullivanCountyCommissionherebyauthorizesthe applicationfor
BroadbandReadyCommunitiesGrantfunds in the amountof $32,680.

SECTION2. That, if awarded,the SullivanCountyCommissionauthorizesthe acceptanceof said
fundsandthe appropriationof the full grantamountto theSullivan CountyLibrary Systemfor the
implementationofthe Digital Skills TrainingandWorkforceDevelopmentProgram,which
includesclassesandoutreachefforts atall library branchesto enhancedigital accessandeducation.
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SECTION3. Thatno local matchshall be requiredfor this grant,andno additionalcountyfunds
shallbe obligatedby thisresolution.

SECTION4. Thatthe Sullivan County Mayor,or their designee,is authorizedto executeall
necessarydocumentspertainingto theapplication,acceptance,andadministrationofthis grant.

This Resolutionshall takeeffect from and after its passage,the public welfare requiring it. All
resolutionsin conflict herewithbeandthesamerescindedinsofaras suchconflict exists.

Duly adoptedthis_________ dayof______________________2025.

Reviewed by Chairman: __________________________________
JohnT. Gardner,Chairman,Sullivan CountyCommission.

ATtEST: ______________________________

TeresaJacobs,CountyClerk

Delivered to the Sullivan County Mayor or his secretary this the ___________ day of
________________________ 20 at or aboutthefollowing time ______________ by the following
method:

Teresa Jacobs, County Clerk.

ACTION BY MAYOR

Reviewed and ACCEPTEDby Mayor, Sullivan County: ________________________________

Mayor, Sullivan County
ReviewedandVETOED by Mayor, Sullivan County:________________________________

Mayor, Sullivan County

Deliveredto the Chairmanof theSullivanCountyCommissionor his designeethisthe__________

dayof , 20 ator aboutthe followingtime _______________ by the
following method:

Mayor, Sullivan County

Sponsor:CommissionerSamJones
Cosponsor:CommissionerAndrew Cross
ACTIONS: 08/14/25(Work Session)To be placedon Consentagendafor RegularSessionon
08/18/25.
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SULLIVAN COUNTY

BoardofCounty Commissioners
245thAnnual Session

Item 9
ResolutionNo. 2025-08-10

To the HonorableRichardS. Venable,Sullivan County Mayor and the Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18thdayof August, 2025.

A RESOLUTION OFTHE SULLIVAN COUNTY BOARD OF COMMISSIONERS
REQUESTINGTHE REAPPROPRIATION OF $78,530IN FUNDS FROMTHE
DEPARTMENTOF ENERGY’SENERGYEFFICIENCYAND CONSERVATIONBLOCK
GRANT(EECBG) TO ThE CURRENT FISCAL YEAR BUDGET.

WHEREAS,SullivanCountywasawardedfundsthrough the Departmentof Energy’sEnergy
EfficiencyandConservationBlock Grant (EECBG)Programfor thepurposeof enhancingenergy
efficiencywithin county-ownedfacilities; and

WHEREAS, a total of$78,530was allocatedduring the previous fiscal year for the specific
purposeof retrofittingthe HVAC systematthe SullivanCountyFinanceAdministrative
Building; and

WhEREAS, due to product unavailability and supply chain delays, the planned retrofit was not
completedwithin the last fiscal year;and

WHEREAS, thesegrantfinds remainearmarkedfor their original purposeandmustbe
reappropriatedin thecurrentfiscalyearto ensurethe completionofthe energyefficiencyretrofit as
intended;and

WHEREAS, the Sullivan County MaintenanceDepartment is requestingapproval to amend its
Fiscal Year 2025—2026budget to reflect the reappropriation ofthesefunds; and

WHEREAS, it is in thebestinterestof Sullivan Countyto completethisHVAC retrofit project in
orderto reduceenergyconsumption,improveindoor environmentalquality,andfulfill the
objectivesoutlined in theEECBG award.

NOW, THEREFORE, BE IT RESOLVED the Sullivan County Board ofCommissioners,
meetingin regularsessionauthorizesamendingthe FiscalYear2025-2026CountyBuildingsFund
budgetby $78,530to reappropriatetheDepartmentof Energy’sEnergyEfficiency and
ConservationBlock Grant to beusedto purchaseHVAC equipment.Accountcodesto be assigned
by theFinanceDepartment.The unexpendedbalanceof $78,530in EECBGfundsoriginally
budgetedin theprior fiscalyearbe reappropriatedto thecurrentfiscal yearbudgetfor the
completion of the IIVAC systemretrofit at theFinanceAdministrative Building.

1. The Sullivan CountyMaintenanceDepartmentis authorizedto amendits FiscalYear
2025—2026budgetto reflect this reappropriationaccordingly.

2. The Sullivan CountyMayor, BudgetOffice, andFinanceDepartmentareherebyauthorized
anddirectedto takeall necessaryactionsto reflect this reappropriationin the official
accountingrecordsof the County.
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Item 9

ResolutionNo. 2025-08-10

BE IT FURTHERRESOLVEDthatacopyof this Resolutionbeforwardedto the Tennessee
Department of Environment and Conservation (TDEC) and the U.S. Department of Energy as
appropriate to ensure continuedcompliancewith all granttermsandconditions.

This Resolution shall take effect from and after its passage, the public welfare requiring it. All
resolutions in conflict herewithbeandthesamerescindedinsofaras suchconflict exists.

Duly adoptedthis_________ dayof______________________2025.

Reviewed by Chairman: ____________________________________
John T. Gardner, Chairman,Sullivan CountyCommission.

ATTEST: ______________________________

Teresa Jacobs, County Clerk

Delivered to the Sullivan County Mayor or his secretary this the ___________ day of
________________________ 20 at or about the following time ______________ by the following
method:

Teresa Jacobs, County Clerk.

ACTION BY MAYOR

Reviewed and ACCEPTEDby Mayor, Sullivan County: _________________________________
Mayor, Sullivan County

Reviewed and VETOEDby Mayor, SullivanCounty:_________________________________
Mayor, Sullivan County

Delivered to the Chairman of the Sullivan CountyCommissionor his designeethisthe__________

day of ,20______ at or about the following time _______________ by the
following method:

Mayor, Sullivan County

Sponsor: Hershel Glover
Cosponsor: Zane Vanover
ACTIONS: 08/14/25 (Work Session) To be placed on Consentagendafor RegularSessionon
08/18/25.
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SULLIVAN COUNTY
Boardof County Commissioners

245th Annual Session
Item 10

ResolutionNo. 2025-08-11

To the HonorableRichardS. Venable,Sullivan County Mayor andthe Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18th dayof August,2025.

A RESOLUTION OF THE SULLIVAN COUNTY BOARD OF COMMISSIONERS
REQUESTINGAPPROVAL TO AMEND THE FISCAL YEAR 2025-2026SOLID WASTE
BUDGETTO INCLUDE THE REAPPROPRL&TIONOF REMAINING GRANT FUNDS
FROM THE TENNESSEEDEPARTMENTOF ENVIRONMENT AND CONSERVATION
(TDEC) IN THE AMOUNTOF$94,134.54 FORTHEPURCHASEOFA CONVEYOR
SYSTEM.

WITEREAS,Sullivan County was awarded grant funding by the Tennessee Department of
Environment and Conservation (TDEC) to support capital improvements in the Solid Waste
Department; and

WHEREAS,a portion of this funding,in the amountof $94,134.54,was designatedfor the
purchase of a conveyor system to enhance operational efficiencyandmaterialhandlingcapacityat
the county’s recyclingfacilities; and

‘WHEREAS, the procurement process for this specialized piece of equipment proved to be more
complex than anticipated, resulting in extended timelinesto identify a qualifiedvendorcapableof
meeting the County’s specifications and performance standards; and

‘WHEREAS, the funds originally allocated for this purpose remain unspent and must be
reappropriated to the current fiscal year to ensure their continuedusein accordancewith the
approvedgrantscopeand intent; and

WhEREAS,the Sullivan CountySolidWasteDepartmentis requestingapprovalto amendits
Fiscal Year 2025—2026budget to reflect the reappropriationof theseremaininggrantfunds;and

WhEREAS,the completionof this equipmentpurchaseis essentialto improvingoperational
throughputandadvancingthe County’swastereductionandrecyclingobjectives.

NOW, THEREFORE, BE IT RESOLVED the Sullivan County Board of Commissioners,
meetingin regularsessionauthorizesamendingthe FiscalYear2025-2026Solid WasteFund
budgetby $94,135to rcappropriatethe TennesseeDepartmentof Environmentand Conservation
grantto be usedto purchaseaconveyorsystem. Accountcodesto be assignedby the Finance
Department.The remaining$94,134.00in grantfundsawardedby the TennesseeDepartmentof
EnvironmentandConservation(TDEC) for thepurchaseof aconveyorsystembe reappropriated
to the FiscalYear 2025—2026SolidWastebudget.
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1. The SullivanCountySolid WasteDepartmentis authorizedto amendits FY 2025—2026
budget to reflect this reappropriation and proceed with theprocurement process.

2. TheSullivan CountyMayor, BudgetOffice, andFinanceDepartmentareherebyauthorized
anddirectedto takeall necessaryactionsto implementthis amendmentandensureproper
documentation in the County’s financial records.

This Resolution shall take effect from and after its passage,the public welfare requiring it. All
resolutionsin conflict herewithbe andthesamerescindedinsofaras suchconflict exists.

Duly adoptedthis ________ dayof____________________2025.

Reviewed by Chairman: ____________________________________
JohnT. Gardner,Chairman,Sullivan CountyCommission.

AflEST: ____________________________

TeresaJacobs,CountyClerk

Delivered to the Sullivan County Mayor or his secretary this the ___________ day of
________________________ 20 at or about the following time ______________ by the following
method:

Teresa Jacobs, County Clerk.

ACTIONBY MAYOR

Reviewed and ACCEPTEDby Mayor, Sullivan County:_________________________________
Mayor, Sullivan County

Reviewed and VETOEDby Mayor, Sullivan County:_________________________________
Mayor, SullivanCounty

Delivered to the Chairman of the Sullivan County Commission or his designee this the __________

dayof ,20______ator aboutthefollowing time _______________ by the
following method:

Mayor, Sullivan County

Sponsor:Zane Vanover
Cosponsors:Larry Crawford; Hershel Glover; SamJones;JoyceCrosswhite
ACTIONS: 08/14/25(Work Session)To be placedon Consentagendafor RegularSessionon
08/18/25.
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SULLIVAN COUNTY

Boardof County Commissioners
245thAnnual Session

Item 11
ResolutionNo. 2025-08-12

To the HonorableRichardS. Venable,Sullivan County Mayor andthe Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18th dayof August,2025.

RESOLUTION TO AUTHORIZE FUNDING FOR COUNTY TAXRELIEF PROGRAM.

WHEREAS, in FY 2023-24the Statesignificantly reducedthe StateTaxReliefprogramthnding,
which critically affectedSullivan County’selderlyanddisabled(27%funding decrease)and
Sullivan County’s 100%disabledveteransandtheir widow/widowers(36%fundingdecrease)who
aredependenton the programto helpmeettheir financial needs;and

WHEREAS,funding for the StateTax Reliefprogramwill continueto befundedby the State
Legislaturebut, becauseof continueddecreasesin funding atthe Statelevel, it is the desireof
Sullivan Countyto assisttheir taxpayersin bridgingthe gapcreatedby thedecreasein State
funding; and

WHEREAS, it is importantthe Trusteefurnish timely andaccuraterecordsto the Statefor the
creationof SullivanCounty’sTax Roll.

NOW, THEREFOREBE IT RESOLVEDthattheBoardof CountyCommissionersof Sullivan
County,Tennessee,assembledin RegularSessionherebyapprovestheSullivan CountyTrusteeto
issueCountyTax Reliefbenefitsto qualifying StateTax Reliefrecipientsin atotal amountnot to
exceed $400,000.00 for FY2025-2026.

BE IT FURTHERRESOLVEDthatthe TrusteeshallpayCountyTax Reliefbenefitsdirectly to
qualifying taxpayersandwill assessthe benefitamountprior to allocationsbeingmadeto funds.

This resolutionshalltakeeffect from andafterits passage.All resolutionsin conflict herewithbe
andthe samerescindedinsofaras suchconflict exists.

Duly adopted this _________ day of______________________ 2025.

Reviewedby Chairman:____________________________________

JohnT. Gardner,Chairman,Sullivan CountyCommission.
ATTEST: ____________________________

TeresaJacobs,CountyClerk
CONTINUED
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Item 11
ResolutionNo. 2025-08-12

Deliveredto the Sullivan County Mayoror his secretarythis the___________ dayof
________________________ 20 ator aboutthefollowing time ______________ by the
following method:

TeresaJacobs,CountyClerk.

ACTION BY MAYOR

ReviewedandACCEPTEDby Mayor, Sullivan County:_________________________________
Mayor, Sullivan County

ReviewedandVETOED by Mayor, Sullivan County:________________________________
Mayor, Sullivan County

Deliveredto theChairmanof the Sullivan CountyCommissionor his designeethisthe__________

dayof ,20_____ator aboutthefollowing time ______________ by the
following method:

Mayor, Sullivan County

Sponsor:HershelGlover
Cosponsors:DwightKing; David Akard; Matt Slagle;SamJones;Mark Ireson;JessicaMeans;
Travis Ward; ZaneVanover
ACTIONS: 08/14/25(Work Session)To be consideredon Waiverof Rulesfor RegularSessionon
08/18/25.
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SuLLivan County Trustee
Tax ReLief Comparison

2024 PAID OUT:
ELderly -2222
Disabled - 306
Disabled Veteran - 740
Dis.Veteran Widow(er) -156

AppLicants = 4008
Paid Out 3424

as of August 11,2025

Increase from PrjorYear
0.0%

Paid by State = $938709
Paid by county = $243,328

057

2023 PAID OUT:
ELderly -2303
Disabled -307
Disabled Veteran- 664
Dis.Veteran Widow(er) -150

TotaL Recipients = 3424

Increase from Prior Year
5-9%

Paid by State = $848,592
Paid by county = $228,725

2022 PAID OUT:
Elderly -2292
DisabLed - 333
Disabled Veteran -489
Dis.Veteran Widow(er) - 120

TotaL Recipients = 3234

Increasefrom Prior Year
4-6%

Paid by State = $957,060

2024Tax ReLief Recipients

2023Tax Relief Recipients

2022Tax ReLief Recipients

Prepared 8-11-25 by Angela Taylor, trustee



USa
2024 Tax ReLief Paid by County

$24962 Tax Rate

Breakdown Percentage
cost to Fund

GeneraL Fund 0.9498 38.05% $92,585.90
Solid Waste Fund 0.0577 2.31% $5,624.56
Highway Fund 0.0875 3.51% $8,529.44
county Capital Outlay Fund 0.0837 3.35% $8,159.02
Debt Service Fund 0.3369 13.50% $32,840.80

SulLivan SchooLs 0.4063 16.28% $39,60-5,87

Kingsport SchooLs 0.2i03 8.42% $20,499.91
3ristoLSchoo~s 0.3586 14.37% $34,956.10

Johnson City SchooLs 0,0054 0.22% -$526.39
$243,328.00



GambrelL 2024
Assessment - $76,300

VaLue Increase

PropertyTaxes $476
Tax Increase

Average Tax Relief Recipients Income & Taxes

202$
$220,800

$108,700

$890
$191 INCOME

27.27% $ 28,807

2025
$138,700

$62,400

Moore - 2P24 ZOZ
Sessment , - $4$200 $74,200’ -

- \làlueUier~se

PropettyTaxes - 2~3 - - ~ $299

- - Ta~l~teas- - 4~.
- - I.-’ $

Propertylaxes $814 $1,045
Tax Increase $231

28.39%

Meyers 2024
Assessment St3~,z0Q

Value Increase

Property Taxes $837
Tax Increase

2025
$231,200

$97,000

Brinkley 2024
Assessment $52,300

Value Increase

PropertyTaxes $389
Tax Increase

2025
$130,400

$68,100

$526
$137 INCOME

35.24% S 14,580

Little 2024
Assessment $130,400

Vattie Increase

2025
$259,100

$ 128.700

cloud 2024 -

Assessment $112,100
Value Increase

PropertyTaxes $700
Tax Increase

PR

INCOME
$ 22,650

$932
$95 INCOME

1122% $ 17,280

$559

$83 INCOME
17.48% $ 11,487

Rhoton - 2024 2025
tssessment $42,900 $11t200

VaLue liscrease $68,300

PropertyTaxes $268 $448
Tax Increase $181 INCOME

67.48% S 17,535
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SULLIVANCOUNTY

Board of County Commissioners
245/h Annual Session

Item 12
ResolutionNo. 2025-08-13

To the HonorableRichardS. Venable,Sullivan CountyMayor and the Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18th dayof August2025.

A RESOLUTION OF THE SULLIVAN COUNTY COMMISSION AUTHORIZING THE
SULLIVAN COUNTY SHERIFFTO ENTER INTO A THREE-YEARCONTRACTWITH
TYLERTECHNOLOGIESTOPROVIDEINMATE SERVICES INCLUDING AMOIJNG
OTHERTHINGSCOMMISSARY,PHONE,VIDEO VISITATION, AND APPROVE
TECHNOLOGYGRANTSFROMCORRECTSOLUTIONSGROUP,LLC AND TYLER
TECHNOLOGIES,ANDTO AUTHORIZETHESHERIFF TO DIRECT THEUSEOF
SAID GRANTSFORLAWENFORCEMENTANDDETENTION PUIWOSES

WHEREAS, Tyler Technology is willing to provide commissaryservices,phone services,video
visitation,andotherservicesto inmatesof the SullivanCountyJail, and

WHEREAS,the SullivanCountyCommissionrecognizesthe needfor continuedinvestmentin
technologyto supportthe Sullivan CountySheriffsOffice anddetentionoperations;and

WHEREAS,CorrectSolutionsGroup,LLC (“CSG”) hasofferedto provideSullivan Countywith
technologygrantsto beusedatthe direction ofthe Sherifffor lawenforcementand/ordetention
purposes;and

WHEREAS,TylerTechnologieshasalsoofferedto provideSullivan Countywith technology
grantsto beusedatthe directionof the Sherifffor lawenforcementand/ordetentionpurposes;and

WHEREAS,the Sullivan CountyCommissionfinds thatacceptanceof thesegrantswill benefit
publicsafetyandenhancetechnologyserviceswithin the County’sdetentionfacilities;

NOW, THEREFORE, BE IT RESOLVED by the Sullivan CountyCommissionas follows:

Section1. Contractwith TylerTechnologies. -

The Sullivan CountyCommissionherebyapprovesthe contract(attached)with TylerTechnologies
for the provisionof servicesto inmatesof the Sullivan CountyJail including,but not limited to,
commissaryservices,phoneservices,videovisitationservices,for an initial term of 3 yearsand
optionsto renewannuallythereafter.

Section2. Approvalof CSGTechnologyGrants
The Sullivan CountyCommissionherebyacceptsthe following technologygrantsfrom Correct
SolutionsGroup,LLC:

I. A first grant in the amount of Three Hundred Thirty-Five Thousand Dollars
($335,000)to be disbursedto Sullivan Countywithin thirty (30) daysfollowing:

• The commencementoftelephoneservices,and
• The successfulcompletionofthe first telephonecall utilizing CSG’s

communicationssystem.
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2. A secondgrantin the amountof ThreeHundredThirty-FiveThousandDollars

($335,000)to bedisbursedto SullivanCountyon or beforeJuly 1, 2026.
3. The remainingtwo (2) yearsoftechnologygrantandcommissionpaymentsshallbe subject

to renegotiationat midterm(April 2027), contingentuponthe FederalCommunications
Commission’s(FCC) determinationregardingthe permissibilityof suchpaymentsto
correctionalfacilities.

Section2. Approvalof Tyler TechnologiesGrants
The Sullivan County Commissionherebyacceptsthe following technologygrantsfrom Tyler
Technologies:

1. A first grantin the amountof OneHundredFifty ThousandDollars ($150,000)to be
disbursedto Sullivan Countywithin thirty (30) daysfollowing:

• Commencementof VideoVisitation,Video Chat,ElectronicMessaging,and
EntertainmentContentutilizing Tyler Technologies’system,and

• Confirmationthatall servicesremainactiveandTylerremainsthe exclusive
provider.

2. A secondgrantin the amountof OneHundredFifty ThousandDollars ($150,000)to be
disbursedto Sullivan Countyon or beforeJuly1, 2026,contingenton:

• All servicesremainingactive, and
• Tyler remainingtheexclusiveprovider.

3. The remainingtwo (2)yearsoftechnologygrantandcommissionpaymentsshallbe subject
to renegotiationat midterm(April 2027), contingentuponthe FCC’s
determinationregardingcontinuedpermissibilityof suchpaymentsto correctional
facilities.

Section3. Useof Funds
Thefundsreceivedfrom bothCSGandTyler Technologiesshall be utilized atthedirectionof the
Sullivan County Sheriff for any lawful law enforcementor detention purpose, in accordance
with the termssetforth in therespectiveagreements.

A program codewill be setup by the SullivanCountyAccountsandBudgetsdepartmentto
allow for easieraccounting ofthesefunds.

Expenditure Account: 101 E 54210400 $485,000

Thisresolutionshalltakeeffect from andafterits passage.All resolutionsin conflict herewithbe and
thesamerescindedinsofaras suchconflict exists.

Duly adoptedthis________ dayof___________________2025.

Reviewed by Chairman: __________________________________John T. Gardner, Chairman,

Sullivan CountyCommission.

CONTINUED
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Item 12
ResolutionNo. 2025-08-13

AflEST: _______________________________

TeresaJacobs,CountyClerk

Delivered to the Sullivan County Mayor or his secretary this the ___________ day of
________________________ 20 ator aboutthefollowing time ______________ by the following
method:

_______________________________________TeresaJacobs,CountyClerk.

ACTION BY MAYOR

ReviewedandACCEPTEDby Mayor, Sullivan County: ________________________________

ReviewedandVETOED by Mayor, Sullivan County:_________________________________

Deliveredto the Chairmanof theSullivanCountyCommissionor his designeethisthe__________

dayof , 20 ator aboutthefollowing time _______________ by the
following method:

Mayor, Sullivan County

Sponsoredby: CommissionerJoyceCrosswhite
Prime Co-Sponsor(s): CommissionerZane Vanover,Mark Ireson, Gary Stidham
ACTIONS: 08/14/25(Work Session)To beconsideredon Waiver of Rulesfor RegularSessionon
08/18/25.
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MASTER SOFTWARE & SERVICES AGREEMENT
This Master Software and Services Agreement (“Agreemenr) is made as of the date of last signature below (the
“Effective Date”), between Tyler Technologies, Inc. (“Tyler”) and Sullivan County, Tennessee with an address of
140 Blountville Bypass, Blountville, TN 37617 (“Client”) (individually, “Party” and collectively, “Parties”).

PREAMBLE

WHEREAS, Tyler is engaged as a software and hardware services company; and

WHEREAS, Client desires to engage Tyler to provide software and hardware that enables Client to process inmate
services on behalfof particular Client customers.

NOW THEREFORE, in consideration of the mutual promises, covenants and agreements contained herein, the
parties have agreed and do agree as follows:

AGREEMENT

1. Term of Agreement. The term of this Agreementwill commence on the Effective Date, and will remain in effect,
unless earlier terminated or later extended in accordance with the provisions of this Agreement, for an initial
term of four (4) years. Thereafter, the County may, at its option, extend the term of the contract for up to two
(2) additional one-year contract terms. Either party may provide notice to the other of its intent to terminate this
agreement not less than sixty (60) days before the end of the then-current term. Notwithstanding any other
provision of this Agreement, in the event that the agreement between Client and its client(s) is cancelled,
rescinded, or terminated, then the cancellation, recession or termination of such agreement shall automatically
terminate this Agreement, as of the date and time of such cancellation, recession or termination.

2. Services. The services to be performed by Tyler hereunder are detailed in the Investment Summary &
Statement of Work attached hereto as “Exhibit A.’

3. Rates. Fees, Expenses, Invoicing and/or Payment Terms. Client will pay for the Services in accordance with
the Fees and Payment terms set forth in this Agreement, inclusive of Exhibit A. Additionally, Tyler and Client
will enter into separate addendums as Client enters into contracts with correctional facilities. Such addendums
will detail the products and services Tyler will provide to such correctional facilities and all such addendums are
subject to the terms and conditions of this Agreement.

4. Relationship of the Parties. The parties agree that Tyler’s affiliate, NIC Services, LLC (“Payment Facilitator”),
a licensed money transmitter, will be performing money transmission services hereunder, if such services are
in-scope under Exhibit A of this Agreement; use of “Tyler in this Agreement may refer to Tyler or Payment
Facilitator, as applicable. Client represents that it has the authority to appoint Payment Facilitator as an agent
of county correctional facilities for the limited purpose of providing the money transmission services to county
correctional facilities and Client contemplated hereunder. Anyfunds collected by Payment Facilitator under this
Agreement shall be deemed forall purposes to be received by county correctional facilities. Accordingly, payor’s
obligations shall be deemed satisfied upon receipt of funds by Payment Facilitator. Except for the performance
of money transmission services under this Agreement, Tyler is an independent operator and is neither an
employee nor agent of Client. Nothing contained in this Agreementwill be construed as creating a joint venture
or employment relationship between the parties hereto, norwill either party have the right, power, or authority
to create any obligation or duty, express or implied, on behalf of the other. All Tyler employees whom Tyler
assigns to perform services for Client shall at alt times be considered employees of Tyler. Neither party will be
responsible for the other’s business obligations, including but not limited to, insurance, worker’s compensation
and employment related taxes or healthcare obligations.
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5. Confidential Information. In the course of the performance of this Agreement, either party may learn Confidential
Information of the other party. Both parties agree to disclose such information to its employees only on a need-
to-know basis and agree not to disclose such information to third parties unless legally required by judicial
process. “Confidential Information” means information, including hard copy or electric form, written or oral,
which a reasonable person would consider to be confidential in nature. Confidential Information doesnot include
information that (i) becomes public through no breach of Recipient; (ii) recipient rightfully receives from a third
party without restriction; (Hi) a party may give to any third party without confidentiality limitations or (iv) a party
can establish by reasonable proof was in that party’s possession at the time of initial disclosure. All Confidential
Information will be considered trade secrets and will be entitled to all protections under the law for trade secrets.
In no event shall either party use the other’s Confidential Information to reverse engineer or otherwise develop
products or services functionally equivalent to the products or services of the other. The parties’ obligations
under this section will survive the termination and/or expiration of this Agreement for a period of three (3)
additional years.

6. Tyler Technology.

1. Generally. Tyler agrees to allow Client to utilize its Tyler Technology platforms solely in connection
with the performande or receipt of services hereunder.

2. Private Labeling. Client may private label Tyler Technology under its own brand with the specific
stipulation that the brand use the moniker “Powered by TyIe( on its marketing, promotions,
computer screens or anywhere the Client brand is displayed in connection with Tyler Technology.

3. For purposes of this Agreement, “Tyler Technology” means the software programs and other
information and technology created or developed by Tyler (in whole or in part, either alone orjointly
with third parties) prior to or independent of this Agreement, including without limitation, articles of
manufacture, processes and apparatus, data, writings and works of authorship (including, without
limitation, software (executable codeonly), protocols, program codes, audio-visual effects created
by program code, drawings and other tangible items (including, without limitation, materials,
samples, components, tools and other operating devices), documentation related to all of the
foregoing, and all patent, copyright, trademark, trade secret and other proprietary and intellectual
property rights in and to such programs, documentation, information and technology. Hardware
property is defined as the kiosks outlined in Appendix A or other hardware listed in this Agreement,
including any addendums or amendments hereto.

4. Tyler grants Client a non-exclusive, non-transferable, royalty free license to use Tyler Technology
during the Term of this Agreement solely for intemal operational purposes as disclosed to us prior
to the Effective Date. Except as provided herein to the contrary, the parties acknowledge and agree
that (i) Tyler owns all rights, titles, and interests, including, without limitation, all rights under all
copyright, patent and other intellectual property laws, in and to the Tyler Technology, (U) Tyler may
employ, modify, disclose, and otherwise utilize Tyler technology (including, without limitation,
providing services or creating programming or materials for other clients), and (Hi) Client may not
use similar technology platforms for the provision of services by or through Client to clients of Client
other than those clients for which Client and Tyler do not have then-current ongoing Agreements.
The licenses granted by Tyler to Client shall be transferable in the event of a merger, acquisition,
or sale of Client business or assets. ______

5, Restrictions. Except as expressly permitted in thiè Agreement. Client may not: (a) transfer or assign
the Tyler Technology to a third party; (b) reverse engineer, decompile, or disassemble the Tyler
Technology; (c) rent, lease, lend, orprovide commercial hosting services with the Tyler Technology;
or (d) publish or otherwise disclose the Tyler Technology to third parties.

6. Tyler reserves all rights not expressly granted to you in this Agreement. The Tyler Technology is
protected by copyrightand other intellectual property laws and treaties. We own the title, copyright,
and other intellectual property rights in the Tyler Technology. The Tyler Technology is licensed,
not sold.

2
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7. Warranties.

1. Services. Tyler will perform the Services in a professional and workmanlike manner, consistent
with industry standards and warrants that it has the capability, experience, and means required to
perform the services required by this Agreement. In the event we provide services that do not
conform to this warranty, we will re-perform such services at no additional cost to you.

2. Hardware. Hardware is warranted to perform in accordance with our documentation for ninety (90)
days following initial use.

3. Software. We warrant that the Tyler Software will be without Defect(s). If the I~&rSoftware does
not perform as warranted, we will use all reasonable efforts, consistent with industry standards, to
cure the Defect as set forth in the Support Level Agreement. For purposes of this warranty:

a. “Defect” means a failure of the Tyler Software to substantially conform to the functional
descriptions set forth in our written proposal to you, or their functional equivalent, Future
functionality may be updated, modified, or otherwise enhanced through our maintenance
and support services, and the governing functional descriptions for such future functionality
will be set forth in our then-current Documentation.

b. “Documentation” means any online or written documentation related to the use or
functionality of the Tyler Software that we provide or otherwise make available to you,
including instructions, user guides, manuals and other training or self-help documentation,

c. “Tyler Software” means our proprietary software, including any integrations, custom
modifications, and/or other related interfaces identified in the Investment Summary and
licensed by us to you through this Agreement.

8. Indemnification.

A. General Indemnification. To the extent authorized by applicable state law, and with regards to
Client, only to the extent liability is otherwise imposed upon Client by Tennessee law independent
of this contractual agreement, and without waiving any immunity, rights, defenses, damages, caps
and/or protection available to Client under Tennessee law, each party shall indemnify, defend and
hold harmless the other, its employees, principals (partners, shareholders or holders of an
ownership interest, as the case may be) and agents, from and against any third party claims,
demands, loss, damage or expenses (including reasonable attorney’s fees and costs) for (a)
personal injury or property damage to the extent caused by that party’s negligence or willful
misconduct, or (b) a violation of law applicable to that party’s performance under this Agreement.
To receive the foregoing indemnities, the party seeking indemnification must promptly notify the
other in writing of a claim or suit, give sole control over its defense or settlement, and provide
reasonable cooperation (at the indemnifying party’s expense). The indemnifying party shall have
no obligation to indemnify the indemnified party under any settlement made without the indemnified
party’s written consent, not to be unreasonably withheld.

B. Tyler Intellectual Property Infringement Indemnification.

We will defend you against any third-party claim(s) that the Tyler Technology infringes
that third party’s patent, copyright, or trademark, or misappropriates its trade secrets,
and will pay the amount of any resulting adverse final judgment (or settlement to which
we consent). You must notify us promptly in writing of the claim and give us sole
control over its defense or settlement. You agree to provide us with reasonable
assistance, cooperation, and information in defending the claim at our expense.

II. Our obligations under this section will not apply to the extent the claim or adverse final
judgment is based on your use of the Tyler Technology in contradiction of this
Agreement, including with non-licensed third parties, or your willful infringement.

III. If we receive information concerning an infringement or misappropriation claim related
to the Tyler Technology,we may, at ourexpense and withoutobligation to do so, either:
(a) procure for you the right to continue its use; (b) modify it to make it non-infringing;

3
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or (c) replace it with a functional equivalent, in which case you will stop using the
allegedly infringing Tyler Technology immediately. Alternatively, we may decide to
litigate the claim to judgment, in which case you may continue to use the Tyler
Technology consistent with the terms of this Agreement.

IV. If an infringement or misappropriation claim is fully litigated and your use of the Tyler
Technology is enjoined by a court of competent jurisdiction, in addition to paying any
adverse final judgment (or settlement to which we consent), we will, at our option,
either: (a) procure the right to continue its use; (b) modify it to make it non-infringing;
or (c) replace it with a functional equivalent. This section provides your exclusive
remedy for third party copyright, patent, or trademark infringement and trade secret
misappropriation claims.

9. Client Obligations,

A. Client will comply with the general obligations set forth below together with any specific obligations
described in this Agreement and exhibits in a timely manner.

B. Client acknowledges that Tyler’s ability to deliver the services hereunder is dependent upon Client’s
full and timely cooperation, as well as the accuracy and completeness of any information and data
Client provides to Tyler. Therefore, Client will use reasonable efforts to: (i) provide Tyler with access
to, and use of, all information, data, documentation, computer time, facilities, reasonably deemed
necessary by Tyler, (U) appoint a representative who will provide professional and prompt liaison
with Tyler, (Hi) be available at all times when Tyler or contracted personnel are at the project site
(or designate an alternate with the same level of authority in the event of unavailability caused by
illness or other valid reasons), and (iv) confer with the Tyler representative at regular intervals to
review progress and resolve any issues relating to the services.

C. Client or the applicable facility receiving software and services via an addendum to this Agreement
if and as determined by Client, will be responsible for removing the cash from Kiosks and deposit
it into the bank account of the facility. Tyler acknowledges and agrees that Client does not control
the buildings and physical plant of its clients, therefore, Tyler and Client agree that each will use its
best efforts to secure temporary work areas for the provision of services hereunder, but neither
party shall be entitled to dedicated workspaces.

10. Dispute Resolution & Termination.

1. Dispute Resolution. Each party agrees to provide the other with written notice within
thirty (30) days of becoming aware of a dispute. Each party agrees to cooperate with the
other in trying to reasonably resolve all disputes, including, if requested by either party,
appointing a senior representative to meet and engage in good faith negotiations with
appointed senior representative. Senior representatives will convene within thirty (30)
days of the written dispute notice, unless otherwise agreed. All meetings and
discussions between senior representatives will be deemed confidential settlement
discussions not subject to disclosure under Federal Rule of Evidence 408 or any similar
applicable state rule. If we fail to resolve the dispute, then the parties shall participate in

~
unresolved after mediation, then either of us may assert our respective rights and
remedies in a court of competent jurisdiction. Nothing in this section shall prevent Client
or Tyler from seeking necessary injunctive relief during the dispute resolution
procedures.

2. Termination. This Agreement may be terminated as set forth below. In the event of
termination, Client will pay Tyler forall undisputed fees and expenses related to the
software, products, and/or services Client has received, or Tyler has incurred or
delivered, prior to the effective date of termination. Disputed fees and expenses in all
terminations other than Client’s termination for cause must have been submitted as
invoice disputes in accordance with this Agreement.

4
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For Cause. If a party believes the other party (the “Breaching Party”) has
materially breached this Agreement, the aggrieved party will invoke the
Dispute Resolution clause set forth above. Said party may terminate this
Agreement for cause in the event the Breaching Party does not cure, or
create a mutually agreeable action plan to address, a material breach of this
Agreement within the thirty (30) day window set forth in above.

U. Force Majeure. Either party has the right to terminate this Agreement if a
Force Majeure event suspends performance for a period of forty-five (45)
days or more.

Insolvency, Bankruptcy, and Cessation of Business Activities. Either party
has the right to terminate this Agreement upon (i) insolvency of the other
party, (U) any filing of a petition in bankruptcy by or against the other party,
(iH) any appointment of a receiver for the other party, (iv) any assignment for
the benefit of the other party’s creditors or (v) any cessation of the business
activities forming the basis of this Agreement.

11, Q~. Client is the sole owner of all data Client provides to Tyler under this Agreement. Client’s data will be
hosted in a third-party data center managed by Tyler and inaccessible to all other Tyler clients. Upon termination
of this Agreement, Tyler will return all Client’s data to Client in a mutually agreed upon file format.

12. Insurance. Tyler agrees to maintain insurance reasonably appropriate for its obligations under this Agreement.
Specifically, Tyler shall maintain the following levels of insurance: (a) Commercial General Liability of at least
$1,000,000; (b) Automobile Liability of at least $1,000,000; (c) Professional Liability of at least $1,000,000; (d)
Workers Compensation complying with applicable statutory requirements; and (e) Excess/Umbrella Liability of
at least $5,000,000.

13. LIMITATION OF LIABILITY & EXCLUSION OF CERTAIN DAMAGES

1. LIMITATION OF LIABLITY. EXCEPTAS OTHERWISEEXPRESSLYSET
FORTHIN THIS AGREEMENT,PARTIES’ LIABILITY FOR DAMAGES
ARISING OUT OF THIS AGREEMENT,WHETHERBASED ONA THEORY
OF CONTRACT OR TORT, INCLUDING NEGLIGENCEAND STRICT
LIABILITY, SHALL BE LIMITED TO THE OTHER PARTY’S ACTUAL
DIRECT DAMAGES,NOT TO EXCEED (A) DURING THE INITIAL TERM,
AS DEFINED IN THIS AGREEMENT, TOTAL FEESCOLLECTED BY
TYLER AS OF THETIME OF THE CLAIM; OR(B) DURING ANY
RENEWAL TERM, THE FEESCOLLECTED BY TYLER IN THAT
ANNUAL RENEWAL TERM. THE PARTIESACKNOWLEDGEAND
AGREETHAT THE PRICESSET FORTHIN THIS AGREEMENTARE SET
IN RELIANCE UPONTHIS LIMITATION OF LIABILITY AND TO THE
MAXIMUM EXTENT ALLOWED UNDERAPPLICABLE LAW, THE
EXCLUSION OF CERTAIN DAMAGES, AND EACH SHALL APPLY
REGARDLESSOF THE FAILURE OF AN ESSENTIALPURPOSEOF ANY
REMEDY. THE FOREGOINGLIMITATION OF LIABILITY SHALL NOT
APPLY TO CLAIMS THAT ARE SUBJECTTO INDEMNIFICATION
OBLIGATIONS AS SETFORTH IN SECTION8 ABOVE.

2. EXCLUSION OF CERTAIN DAMAGES. TO THE MAXIMUM EXTENT
PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EITHER
PARTY BE LIABLE FORANY SPECIAL, INCIDENTAL, PUNITIVE,
INDIRECT, OR CONSEQUENTIALDAMAGES WHATSOEVER,EVEN IF

S
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SUCH PARY HASBEENADWSEDOFTHE POSSIBILITY OF SUCH

DAMAGES.

14. DISLAIMER OF IMPLIED WARRANTIES. EXCEPT FOR THE EXPRESS WARRANTIES PROVIDED IN THIS
AGREEMENT AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE HEREBY
DISCLAIM ALL OTHER WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED, OR
STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES, DUTIES, OR
CONDITIONS OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

15. General Provisions:

1) Non-Restrictive Relationship: Other than as defined in Sections 7 and 8 of this Agreement. Tyler may
provide the same or similar services to other customers and agrees to use reasonable judgment to avoid
any conflicts of interest.

2) Assignment. Neither party may assign or otherwise transfer or delegate any of its rights, duties, or
obligations hereunder without the prior written consent of the other party, except either party may, upon
written notice to the other party, assign this Agreement or any of its rights hereunder to any entity who
succeeds (by purchase, merger, operation of law or otherwise) to all or substantially all of the capital stock,
assets, or business of such party. This Agreement shall be binding upon and inure to the benefit of the
parties hereto and their respective successors and permitted assignees. No permitted subcontracting will
relieve Tyler from any of its obligations under this Agreement.

3) Subcontracting. Tyler retains the rights to enter into a subcontract forany of the Services performed under
this Agreement without obtaining prior written approval of Client. Notwithstanding any use of
subcontractors, Tyler shall be the prime contractor and shall be responsible for all work performed. Any
subcontractor of Tyler shall comply with the same policies and procedures regarding background
examinations, drug testing, and shall execute all waivers, consents, and agreements, which would be
applicable to employees of Tyler.

4) Force Maieure. Neither party will be liable to the other for failure to perform its obligations hereunder if and
to the extent that such failure to perform results from causes beyond its control including, without limitation,
power and/or telecommunication interruptions, strikes, lockouts, or other industrial disturbances, civil
disturbances, fires, acts of God, acts of a public enemy, compliance with any regulations, order, or
requirement of any governmental bodyor agency, or inability to obtain transportation or necessary materials
in the open market

5) Notices. All notices required under or regarding this Agreement will be in writing and will be considered
given if delivered personally, emailed to the email address set forth herein, mailed via registered or certified
mail (return receipt requested and postage prepaid), or sent by courier (confirmed by receipt) addressed to
the designated parties below the signature blocks.

6) Severability. If any term or provision of this Agreement is held to be illegal or unenforceable, the validity or
enforceability of the remainder of this Agreement will not be affected.

agreement between Tyler and Client and supersede any prior or contemporaneous communications.
representations, or agreements between the parties, whether oral or written. The terms and conditions of
this Agreement may not be changed except by an amendment signed by an authorized representative of
each party.

B) Applicable Law. This Agreement is made under and will be construed in accordance with the laws of
Tennessee without giving effect to that state’s choice of law rules.

9) Headings. The headings and section titles in this Agreement are inserted for convenience only and shall
not affect the meaning or interpretation of this Agreementor any article or provision hereof.

10) No Third-Party Beneficiaries. This Agreement inures to the benefit of Tyler and Client only and no third
party shall have any rights hereunder.

6
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11) Multiple Originals and Authorized Signatories. This Agreement may be executed in any number of

counterparts, some of which may be photocopies and all of which taken together shall constitute one and
the same instrument. Any electronic, faxed, scanned, photocopied, or similarly reproduced signature on
this Agreementor any amendment hereto will be deemed an original signature and will be fully enforceable
as if an original signature. Each party represents to the other that the signatory set forth below is duly
authorized to bind that party to this Agreement.

16. Performance Bond. Tyler will secure a performance bond after execution of this Agreement in the face amount
of $970,000.00 for a term of twenty-four (24) months.

17. Contract Documents. This Agreement includes the following exhibits:

Exhibit A Investment Summary and Statement of Work

Exhibit B Invoicing and Payment Policy

Schedule 1: Guaranteed Payment Policy

Exhibit C Service Level Agreement

Schedule 1: Support Call Process

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed as of the Effective Date
first written above.

Sullivan County, Tennessee Tyler Technologies, Inc.

Signature: ______________________________ Signature: ___________

Print Name: ___________________________ Print Name: _________

Title: _____________________________________ Title: _________________

Date: __________________________________ Date: ________________

Notices: Notices:

Sullivan County, Tennessee Tyler Technologies, Inc.

155 School Avenue, Ste.30B One Tyler Drive

Blountville, TN 37617 Yarmouth, ME 04096

Attn: Purchasing Agent Attn: Chief Legal Officer
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EXHIBIT A — Investment Summary

Tyler agrees to provide software and processes on behalfof Client to execute and fulfill commissary requests on behalf of Client. In order to execute these services,
Tyler agrees to provide:

A. Software

1) All software updates to existing software modules and security of software;
a. *Any new features or module upgrade requests to be billed to Client on a per hour or per project basis and determined at the time of the

request.
2) Backend financial reports updated instantly;
3) Full access to all backend reports;
4) Vending management software;
5) Vending product inventory control management (as needed).
6) Order entry system (as needed).
7) Synchronization of all software with existing or new commissary and jail management systems at cost to Client to be determined at the time of

request and agreed upon by both parties;
8) SSL certificates and other security measures.

B. Financial

1) All credit card processing fees;
2) Support for toll-free deposit line/system;
3) All merchant processing fees, gateway fees;
4) Refund management;
5) Processing of all chargebacks;
6) Weekly ACH transfers to designated bank accounts.

C. Other

1) Handling of customer service calls related to deposits or hardware;
2) Website synchronization;
3) Oversee all installation of hardware (prices will be presented).
4) Integration of any new software updates.
5) Service and parts for all lobby machines.
6) Video visitation services provided through Tyler Technology as needed (additional fees may apply).

9
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7) Inmate email services (addit?onal fees may apply to inmates).

D. Hardware and Installation Servicies

Tyler will provide the hardware 2~tno cost to the Client and warrantied for the initial sixty (60) days of use.

1) See Investment Summary b~aIow.

Sales Quotation For
Sullivan County Tennessee Sheriffs Office

Tyler Software
• IT~Ij SJ.]lL’~

U Commissary Deposits
o Commissary Ordering
~ Phone Deposits
Z Video Visitation
0 Video Chat
~ Electronic Messaging with Mail Scanning
o Debit Card Release
Q Pin Debit Transfer
Q Bonding Fees
0 Premium Contento GPS Tracking Devices
o Alcohol Monitoring Dev ces
~ Grievances
0 Inmate Requests
o Trust Account Managerpent
o Banking and Accountin~Softwareo Warehouse Module
O PREA and Suicide Alerts
O Facility Documents and~.Videos
o Resource Project
~ Tech Deposits

10 C
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Tyler Services:
Description ______________________ _______________

Infrastructure Installation and Setup

~ Other Services

ler Hardware:
~!p~crIption Quantity Unit Price TOtal

Wall-Mounted Kiosk As requested $0 $0
o Lobby Kiosk 0 $0 $0o Booking Kiosk 0 $0 $0
0 Tablet 1:1 ratio $0 $0
O Charging Carts 40 $0 $0
~ Inmate Phones As requested $0 $0
~ Additional Hardware so so

Total Hardware Fees: $0

Hardware:
Wall mount kiosks —As requested by the facility
1:1 ratio of Tablets to Inmate
40—Tablet Charging Carts
1 — Scanner for Incoming Mail
Inmate Phones — As requested by the facility (to be provided by Correct Solutions LLC)

NO COST to the County for any investigative tools, software, equipment, or training. In addition, we also include a full-time dedicated
technician/site administrator and the unlimited use of our Investigations Department and personnel.

11 0
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Revt~nueShare Charts*

Per Minute Rate Set perCall. FCC rule (BaSed on
Population) -

:
-

;

Local $0.21 per minute

IntraLATA $0.21 per minute

InterLATA $0.21 per minute

InterState $0.21 per minute

International $1.00 per minute

-~Rates

Offsite Video Visita~ion $0.38 per minute

Chat (Inmate Initiated) $0.38 per minute

(Email/Text) ~4essaging $0.25 per message (in and out of facility)

Messaging Att~chments $0.25 per attachment

Entertainment Con~ent $0.06 per minute

Rate, Fee and Applicable

*All rates, Fees, and Commissiqns are subject to change in order to remain in compliance with applicable laws and regulations.

12
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Correct Solutions Group, LLC (“CSG”) will provide the County with a technology grant to be used at the direction of the Sheriff for any law
enforcemenWdetention purpose as set forth below:

1. Technology Grant.
(a) The first technology grant in the amount of Three Hundred Thirty Five Thousand Dollars ($335,000) shall be disbursed to the County
within thirty (30) days following the commencement of telephone services and the successful completion of the first telephone call utilizing
CSG’s communications system.
(b) The second technology grant in the amount of Three Hundred Thirty Five Thousand Dollars ($335,000) shall be disbursed to the
County on or before July 1,2026.

2. Midterm Technology Grant Negotiation.
The remaining two (2) years of technology grant and commission payments shall be subject to renegotiation at midterm (April 2027).
contingent upon the Federal Communications Commission’s determination regarding the continued permissibility of commission payments
and/or technology grants to correctional facilities.

Tyler Technologies will provide the Countywith a technology grant to be used at the direction of the Sheriff for any law enforcement/detention
purpose as set forth below:

1. Technology Grant.
(a) The first technology grant in the amount of One Hundred Fifty Thousand Dollars ($150,000.00) shall be disbursed to the County within
thirty (30) days following the commencement of Video Visitation, Video Chat, Electronic Messaging, and Entertainment Content utilizing
Tyler Technologies system. The payment is contingent upon all services (i) remaining active and (ii) Tyler being the exclusive provider.
(b) The second technology grant in the amount of One Hundred Fifty Thousand Dollars ($150,000.00) shall be disbursed to the County on
or before July 1, 2026. The payment is contingent upon all services (i) remaining active and (H) Tyler being the exclusive provider.

2. Midterm Technology Grant NegotIatIon. The remaining two (2) years of technology grant and commission payments shall be subject to
renegotiation at midterm (April 2027), contingent upon the Federal Communications Commission’s determination regarding the
continued permissibility of commission payments and/or technology grants to correctional facilities.
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Exhibit B 078

4 tyler -

Exhibit B

Invoicing and Payment Policy

Invoicing & Payments.

1) Unless otherwise indicated in this Agreement or an applicable addendum or amendment hereto,
transaction-based fees are invoiced on a monthly basis, in arrears.

2) One-time fees for hardware are invoiced upon delivery of the hardware.

3) Payments are due thirty (30) days from invoice date.

4) Expenses. There are no travel expenses in scope.

5) Invoice Disputes. If Client believes any delivered hardware or service does not conform to the
warranties in this Agreement, you will provide Tyler with written notice within thirty (30) days of your
receipt of the applicable invoice. The written notice must contain reasonable detail of the issues Client
contends are in dispute so that Tyler can confirm the issue and respond to Client’s notice with either a
justification of the invoice, an adjustment to the invoice, or a proposal addressing the issues presented
in your notice. Tyler will work with you as may be necessary to develop an action plan that outlines
reasonable steps to be taken by each of us to resolve any issues presented in your notice. Client may
withhold payment of the amount(s) actually in dispute, and only those amounts, until we complete the
action items outlined in the plan. If we are unable to complete the action items outlined in the action
plan because of your failure to complete the items agreed to be done by you, then you will remit full
payment of the invoice. We reserve the right to suspend deliveryof all services, including maintenance
and support services, if you fail to pay an invoice not disputed as described above within fifteen (15)
days of notice of our intent to do so.

6) Hardware Return. Tyler expressly reserves the right to demand return of any hardware provided to Client or
Client customer upon the termination, expiration, or nonrenewal of this Agreement or an applicable
addendum. Title to such hardware remains with Tyler throughout.

1
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Schedule I

GUARANTEED PAYMENT POLICY

1. SERVICES
Tyler provides credit card, debit card, and cash payments from Clients who wish to fund designated
accounts.

2. POLICY
When an individual makes a payment transaction using a credit card, or debit card, and/or cash into
the Tyler payment system; Tyler will authorize or decline the transaction. Upon authorization Tyler
makes these funds available to the appropriate account in real time. These funds are immediately
available for use by the recipient. Tyler will guarantee the delivery of all funds to the institution, facility,
or service provider on all authorized transactions typically within seven (7) business days to allow for a
fund clearing period from the merchantaccount processors.

3, PURPOSE
Tyler provides this guarantee benefit of a risk-free solution for these payments for our customers and
partner service providers to facilitate the convenient, immediate use of these funds in order to provide
better service for our customers. Tyler can only accomplish our guarantee with a stringent control
system and adherence to strict account oversight to enable a means to recover fraudulent transactions
and the collection of bad debt. Thus, Tyler will require some Client cooperation in our collection and
recovery procedures.

4. COLLECTION & RECOVERY PROCESS

Tyler, with the cooperation of the Client or court system, will use the following collection processes:

Upon receiving a charge back from the financial institution, Tyler will:

a. At our option, Tyler can block the trust or commissary;
b. Recoverany existing balance of funds that are in the blocked account up to the charge back amount

plus a $25 collection or non-sufficient funds fee;
c. Only accept new funds into blocked account if depositor acknowledges that new funds will be first

be used to pay off the delinquent account;
d. Use all remedies at our disposal to pursue collection of fraudulent transactions directly from the

depositor, to collect funds in excess of $500 that are otherwise determined to be uncollectable.

Additionally, Tyler has predicated our guarantee on the basis that the Client or service provider
agrees to the following support:

a. Agree to cooperate in the Tyler collection procedures to recover fraudulent transactions and bad
debt including but not limited to providing account information, account balances, adhering to
blocked accounts, and when appropriate assisting in pursuing and prosecuting fraudulent
transactions.

b. On an account-by-account basis, Tyler reserves the right to limit the number of deposits into any
one specific account, provide a maximum deposit limit or ceiling for a single transaction, or restrict
the number of payments from any one payment account, method, or card.
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ServiceLevel Agreement

I. Agreement Overview

This SLA operates in conjunction with, and does not supersede or replace any part of, the Agreement. It
outlines the information technology service levels that we will provide to you to ensure the availability of
theTyler Software associated with SaaS Fee payments. Forthe avoidance of doubt, this SLA does not apply
to any Tyler Software associated with transaction fee payments. Additionally, this SLA does not apply to
any Third Party SaaS Services. All other support services are documented in the Support Call Process.

II, Definitions. Except as defined below, all defined terms have the meaning set forth in the
Agreement.

Actual Attainment: The percentage of time the Tyler Software is available during a calendar quarter,
calculated as follows: (Service Availability — Downtime) ÷Service Availability.

Client Error incident: Any service unavailability resulting from your applications, content or equipment, or
the acts or omissions of any of your service users or third-party providers over whom we exercise no
control.

Downtime: Those minutes during Service Availability, as defined below, when all users cannot launch,
login, search or save primary data in the Tyler Software. Downtime does not include those instances in
which only a Defect is present.

Emergency Maintenance: (1) maintenance that is required to patch a critical security vulnerability; (2)
maintenance that is required to prevent an imminent outage of Service Availability; or (3) maintenance
that is mutuallyagreed upon in writing by Tyler and the Client.

Planned Downtime: Downtime that occurs during a Standard or Emergency Maintenance window.

Service Availability: Thetotal number of minutes in a calendar quarter that the Tyler Software is capable
of receiving, processing, and responding to requests, excluding Planned Downtime, Client Error Incidents,
denial of service attacks and Force Majeure.

.SIandpL&Ma/n.tenanceBQutiae~rn~int~a?iictcth~JYELQftLQ3flcLinfrastructure.Standard
Maintenance is limited to five(s) hours per week.

Ill. Service Availability

a. Your Responsibilities

Whenever you experience Downtime, you must make a support call according to the procedures outlined
in the Support Call Process. You will receive a support case number.

b. Our Responsibilities
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When oursupport team receives a call from you that Downtime has occurred or is occurring, we will work
with you to identify the cause of the Downtime (including whether it may be the result of Planned
Downtime, a Client Error Incident, Denial of Service attack or Force Majeure). We will also work with you
to resume normal operations.

IV. Maintenance Notifications

We perform Standard Maintenance during limited windows that are historically known to be reliably
low-traffic times. If and when maintenance is predicted to occur during periods of higher traffic, we will
provide advance notice of those windows and will coordinate to the greatest extent possible with you.

Not all maintenance activities will cause application unavailability. However, if Tyler anticipates that
activities during a Standard or Emergency Maintenancewindow may make the TylerSoftware unavailable,
we will provide advance notice, as reasonably practicable that the Tyler Software will be unavailable
during the maintenance window.

2
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Support Call Process

Support channels

Tyler Technologies, Inc. provides the following channels of software support for authorized users*:
(1) On-line submission (portal) —for less urgent and functionality-based questions, users may create

support incidents through the Tyler Customer Portal available at the Tyler Technologies website.
A built-in Answer Panel provides users with resolutions to most “how-to” and configuration-
based questions through a simplified search interface with machine learning, potentially
eliminating the need to submit the support case.

(2) Email — for less urgent situations, users may submit emails directly to the software support
group.

(3) Telephone — for urgent or complex questions, users receive toll-free, telephone software
support.
* Channel availability maybe limitedfor certain applications.

Support Resources
A number of additional resources are available to provide a comprehensive and complete support
experience:

(1) Tyler Website — www.tylertech.com — for accessing client tools, documentation, and other
information including support contact information.

(2) Tyler Search -a knowledge based search engine that lets you search multiple sources
simultaneously to find the answersyou need, 24x7.

(3) Tyler Community —provides a venue for all Tyler clients with current maintenance agreements to
collaborate with one another, share best practices and resources, and access documentation.

(4) Tyler University — online training courses on Tyler products.

Support Availability

Tyler Technologies support is available during the local business hours of 9AM to 5 PM (Monday —

Friday) Central. Tyler’s_holiday schedule is outlined_below. There will be no support coverage on these
days.

New Year’s Day Labor Day
Martin Luther King, Jr. Day Thanksgiving Day
Memorial Day Day after Thanksgiving
Independence Day Christmas Day

For support teams that provide after-hours service, we will provide you with procedures for contacting
support staff after normal business hours for reporting Priority Level 1 Defects only. Upon receipt of
such a Defect notification, we will use commercially reasonable efforts to meet the resolution targets
set forth below.

3
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Incident Handling (.3 8 1.
Incident Tracking
Every support incident is logged into Tyler’s Customer Relationship Management System and given a
unique case number. This system tracks the history of each incident. The case number is used to track
and reference open issues when clients contact support. Clients may track incidents, using the case
number, through Tyler’s Customer Portal or by calling software support directly.

Incident Priority
Each incident is assigned a priority level, which corresponds to the Client’s needs. Tyler and the Client
will reasonably set the priority of the incident per the chart below. This chart is not intended to address
every type of support incident, and certain “characteristics” may or may not apply depending on
whether the Tyler software has been deployed on customer infrastructure or the Tyler cloud. The goal is
to help guide the Client towards clearly understanding and communicating the importance of the issue
and to describe generally expected response and resolution targets in the production environment only.

References to a “confirmed support incident” mean that Tyler and the Client have successfully validated
the reported Defect/support incident.

Priority
Level

Characteristics of Support Incident ResolutionTargets

1
C Iritica

Support incident that causes (a)
complete application failure or
application unavailability; (b)
application failure or unavailability in
one or more of the client’s remote
location; or (c) systemic loss of
multiple essential system functions.

Tyler shall provide an initial response to Priority Level
1 incidents within one (1) business hour of receipt of
the incident. Once the incident has been confirmed,
Tyler shall use commercially reasonable efforts to
resolve such support incidents or provide a
circumvention procedure within one (1) business
day. For non-hosted customers, Tyler’s responsibility
for lost or corrupted data is limited to assisting the
Client in restoring its last available database.

2
High

Support incident that causes (a)
repeated, consistent failure of
essential functionality affecting more
than one user or (b) loss or corruption
of data.

Tyler shall provide an initial response to Priority Level
2 incidents within four (4) business hours of receipt of
the incident. Once the incident has been confirmed,
Tyler shall use commercially reasonable efforts to
resolve such support incidents or provide a
circumvention procedure within ten (10) business
days. For non-hosted customers, Tyler’s
responsibility for loss or corrupted data is limited to
assisting the Client in restoring its last available
database.

4
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kesponse andResolution Targets may differ by product orbusiness need

Incident Escalation
If Tyler is unable to resolve any priority level 1 or 2 defect as listed above or the priority of an issue has
elevated since initiation, you may escalate the incident to the appropriate resource, as outlined by each
product support team. The corresponding resource will meet with you and any Tyler staff to establish a
mutually agreeable plan for addressing the defect.

Remote Support Tool
Some support calls may require further analysis to diagnose a problem or to assist with a question. Tyler
will, at its discretion, use an industry-standard remote support tool. Tyler’s support team must have the
ability to quickly connect to the Client’s system and view the site’s setup, diagnose problems, or assist
with screen navigation.

082
Priority

Level
Characteristics of Support Incident Resolution Targets

.

Medium

Priority Level 1 incident with an
existing circumvention procedure, or
a Priority Level 2 incident that affects
only one user or for which there is an
existing circumvention procedure.

Tyler shall provide an initial response to Priority Level
3 incidents within one (1) business day of receipt of
the incident. Once the incident has been confirmed,
Tyler shall use commercially reasonable efforts to
resolve such support incidents without the need for a
circumvention procedure with the next published

.

maintenance update or service pack, which shall
occur at least quarterly. For non-hosted customers,
Tyler’s responsibility for lost or corrupted data is
limited to assisting the Client in restoring its last
available database.

4

N -

critical

Support incident that causes failure of
non-essential functionality or a
cosmetic or other issue that does not
qualify as any other Priority Level.

Tyler shall provide an initial response to Priority Level
4 incidents within two (2) business days of receipt of
the incident. Once the incident has been confirmed,
Tyler shall use commercially reasonable efforts to
resolve such support incidents, as well as cosmetic
issues, with a future version release.

5
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BoardofCounty Commissioners

245thAnnual Session
Item 13

Resolution No. 2025-08-14

To the HonorableRichardS. Venable,Sullivan County Mayor andthe Board of Sullivan County
Commissionersmeetingin RegularSessionthis 18thdayof August2025.

A RESOLUTIONAUTHORIZING THE APPLICATION, ACCEPTANCE(IF AWARDED),
AND APPROPRIATIONOF FUNDS FROM FEMA/TEMA FOR THE PURCHASEAND
INSTALLATION OF THREE PERMANENT STANDBY GENERATORS AT KEY
SULLIVAN COUNTY GOVERNMENT LOCATIONS TO ENSURE CONTINUED
OPERATIONSDURiNG EMERGENCYSITUATIONS.

WHEREAS, the Federal Emergency Management Agency (FEMA), through the Hazard Mitigation
Grant Program (HMGP), and the Tennessee Emergency Management Agency (TEMA) offer
funding to support the implementation of hazard mitigation measures that reduce the risk of loss of
life and property from future disasters; and

WHEREAS,SullivanCountyhasidentified a critical needfor permanentstandbygeneratorsto
maintain operational continuity during emergencies at the following essential county facilities:

• Sullivan CountyEmergencyManagementAgency,1651 Blountville Bypass,Blountville,
TN37617

• EmergencyStagingArea/Shelter-in-PlaceFacility, 1651 Blountville Bypass,Blountville,
TN 37617

• Sullivan CountyMayor’s Office / FinanceDepartment,155 School Avenue, Blountville,
TN 37617;and

WFIEREAS,thetotalprojectcostis proposedto be fundedthroughacombinationoffederal, state,
and local sources, with FEMA providing 75%, TEMA providing12.5%,andSullivan County
contributing the remaining 12.5%; and

WFIEREAS, securing this grant funding will strengthen the County’s disaster preparedness and
ensure that critical government functionscan be sustainedduringpoweroutagesandemergency
events.

NOW,THEREFORE,BEIT RESOLVEDby the Board ofCountyCommissionersof Sullivan
County,Tennessee,in regularsession,that:

1. The Sullivan CountyMayor, orhis designee,is herebyauthorizedto applyfor fundingin
the amountof $581,500from the FEMA/TEMA HazardMitigation GrantProgramfor the
purchaseandinstallationof threepermanentstandbygeneratorsas describedherein;

2. If awarded,the Sullivan CountyMayor is furtherauthorizedto acceptsaidfundsandto
executeanyandall necessarydocumentsrequiredto facilitatethe grantaward,including
agreementsandcontractswith federal,state,andlocal agenciesor vendors;
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3. The Sullivan CountyFinanceDepartmentis authorizedto establishthe appropriatebudget

line itemsandto appropriatethetotal projectcostin theamountof $581,500to be funded
as follows:

• FEMA(75%) Contribution:$436,125

• TEMA (12.5%)Contribution:$72,688

• Local (12.5%)MatchRequirement:$72,688

Duly adoptedthis_________ dayof______________________2025.

Reviewed by Chairman: __________________________________
JohnT. Gardner,Chairman,Sullivan CountyCommission.

ATTEST: _____________________________

Teresa Jacobs, County Clerk

Delivered to the Sullivan County Mayor or his secretary this the ___________ day of
________________________ 20 ator aboutthefollowing time by the following
method:

TeresaJacobs,County Clerk.

ACTION BY MAYOR

ReviewedandACCEPTEDby Mayor, Sullivan County:_________________________________
Mayor, Sullivan County

ReviewedandVETOEDby Mayor, Sullivan County:________________________________

Mayor, Sullivan County

Deliveredto theChairmanof the Sullivan CountyCommissionor his designeethisthe__________

dayof , 20 ator aboutthefollowing time ______________ by the
following method:

Mayor, Sullivan County

Sponsor: JoyceCrosswhite
Cosponsors:TonyLeonard;MichaelCole
ACTIONS: 08/14/25(Work Session)To be consideredon WaiverofRulesfor RegularSessionon
08/18/25.
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SULLIVAN COUNTY

Board of County Commissioners
245thAnnual Session

Item 14

ResolutionNo. 2025-08-15

To the HonorableRichardVenable,Mayor of Sullivan County, andthe Boardof Sullivan
CountyCommissionersmeetingin RegularSessionthis 18th day of August 2025.

NOTE: Item #14 was notpassedout to the commissionbut was discussedbriefly. Sponsorstated
he intended to place it on Waiver of Rules for the Regular Session on 08/18/25.
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AND THEREUPON COUNTY COMMISSION ADJOURNED AT 7:25 P.M. UPON
MOTION MADE BY COMMISSIONER CRAWFORD TO MEET AGAIN IN REGULAR
SESSIONON AUGUST 18, 2025.

M~NER

086

COMMISSION CHAIRMAN


